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7 dheBpana 1992 ropa N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NMOTPEBUTENEN

Cnncok M3MeHsILWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-93)

KoHcynbTaHTlntoC: npumeyaHue.

[aHHbI JOKYMEHT pacnpoCTpaHsieTcsi Ha LOroBopbl JOOPOBOMBHOIO CTPaxOBaHWS UMYLLECTBaA rpaxaaH
nVWb B Cryyasix, Korga CTpaxoBaHWE OCYLLECTBMAETCH WUCKIMIOYUTENbHO AMA JIMYHBIX, CEMEWHbIX, OOMAaLLHUX,
ObITOBbIX W WHbIX HYXA, HE CBsI3aHHbIX C OCYLUECTBNEHWEM MpPeAnpUHUMATENbCKON OEeATEeNbHOCTU
(MocTtaHoBnenwne MNnexnyma BepxosHoro Cyna P® ot 27.06.2013 N 20).

HacTtoawun 3akoH perynvpyeT OTHOLUEHMSl, BO3HUKAWOLWME MexXAay noTpedbutensamum M MU3roToBUTENSMM,
UCMNONMHUTENsIMK, MMNOpPTEpPaMK, NpodaBuaMy Mpu Mpodaxe TOBapOB (BbIMOMHEHUW pabOoT, OKasaHWW YCIyr),
ycTaHaBnvMBaeT npaBa noTpebuTtenen Ha npuobpeTeHnMe ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX ANs XXWU3HW, 340POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKpYXKaloLen cpeapl, monydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) M 00 WX W3roToBUTENsX (MCMOMHMTENsIX, MpoAdaBuax), MPOCBELLEHME,
roCy4apCTBEHHYH M OOLLECTBEHHYIO 3alMTy MX MHTEPECOB, a TaKKe onpegenser MexaHu3m peanu3auumn 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUS, UCMOMNb3yeMble B HACTOSALLEM 3aKOHE:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nmMbo 3akasbiBaloLUN,
npuobpeTawmin UnM UCnonb3ywWwmn ToBapbl (paboTbl, YCMAyrM) MWCKNMKOYMTENbHO ANS JINMYHbIX, CEMEWHBIX,
OOMALLHMX U UHBIX HYKA, HE CBA3AHHbIX C OCYLLLECTBIIEHUEM NPEANPUHMMATENBCKON AeATENBHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBMTENb - OpraHu3auus He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBON OPMbI, a TakKke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBaphl A4S peanu3aumm notpebutensaw;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHum3auuoHHO-MPaBOBOM (OpPMbI, a TakKke
WHOUBMAYANbHbLIN NpeanpuHMMaTenb, BbIMOMHAKWME paboTbl MM OKasbiBaWOLWIME YCIyry noTpedbuTensamM no
BO3ME34HOMY AOroBOpY;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBOW POPMBI, a TaKkke UHANBUAYaANbHBLIN
npeanpuHUMaTerb, peanusytoLme ToBapbl NOTPeOUTENsiM No 4OroBopy Kynnun-npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HefocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyru) unu obssatenbHbIM
TpeboBaHWsM, NPpeayCMOTPEHHbBIM 3aKOHOM NMBO B YCTAHOBMEHHOM MM MOPSAKE, UMK YCIoBUSM gorosopa (npu mux
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OTCYTCTBMM UMW HEMNOSMHOTE YCNOBWUWA OBbIYHO NpeabsaBrsemMbiM TpeboBaHUAM), UK Lensam, ANS KOTOPbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO UCNOMb3yeTcs, UAM LensM, O KOTOpbIX npodasel (ucnonHutens) 6bin
nocTaBneH B WM3BECTHOCTb MOTpebuTenem npu 3akmnoyeHun Jorosopa, unu obpasuy m (unu) onucaHuio npu
npoaaxe Toapa no obpasyy 1 (Unu) No onNUcaHuio;

(8 pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeyCcTpaHWMbI HEOOCTaTOK WM HeJocTaTtok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MM 3aTtpaT BPEMEHW, WK BbISIBNSAETCA
HEOLHOKPaTHO, UMW NPOSABIISIETCS BHOBb MOCIE €ro yCTPaHeHus1, unu apyrme nogobHble HegoCTaTKy;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3)

Oe3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHoCcTb ToBapa (paboTbl, YCryru) Ans XM3HW, 340POBbS,
UMmyllecTBa noTpebuTens u oOKpyxatowen cpedbl Npy OObIYHBbIX YCMOBUSIX €r0 MCMONb30BaHUS, XpaHeHus,
TPaHCMOPTUPOBKU 1 yTURM3aLmK, a Takke 6e30nacHOCTbL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YyNONHOMOYEHHasA Wu3roToBuTeneMm (MpodaBLOM) OpraHmsauus WnM YNonHOMOYEHHbIV  U3roToBUTENEM
(npogaBuom)  vHAMBMAYanbHbIN  NpeanpuHMMaTens  (ganee - YNONHOMOYEHHAs  OpraHu3aums  unu
YNONHOMOYEHHbIV  UHAMBUAYANbHLIV NpeanpvHMMaTenb) - OpraHM3aums, OCYLeCTBAAWas onpeaeneHHyo
AesaTenbHOCTb, WNW  OpraHusauus, cosgaHHass Ha Tepputopum Poccuiickon dPepepaumm  M3roToBUTENEM
(npogaBuoM), B TOM 4WCNEe WHOCTPAHHbIM W3roToBMTENEM (MHOCTPAHHbIM MPOAABLIOM), BbINOMHSAOLWME
onpegerneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C W3rotToBUTENEM (MPOoAaBLOM) U YNOSIHOMOYEHHbIE UM Ha
NPUHATME U YOOBNETBOPEHUe TpeboBaHMIM NoTpeduTenen B OTHOLIEHMN TOBapa HeHaanexallero Kayecrsa, nmbo
WHOMBMAYAlNbHbIN  NpeanpuHAMaTenb, 3aperncTpuMpoBaHHbLIM  Ha  TeppuTtopum Poccuinckon  depepauumn,
BbIMOMHSAOLWMIA onpeaeneHHble YHKUMM Ha OCHOBaHWM JOroBopa C U3rotoBuTenem (NpogasLoM), B TOM YMChe C
WHOCTPaHHbIM  W3roTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), W YNOSIHOMOYEHHBIA WM Ha MPUHATME MU
yaoBrneTBopeHune TpeboBaHun noTpeduTenei B OTHOLLEHNM TOBapa HeEHaanexallero Ka4ecTBa;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMmrnopTep - OpraHuM3aums Hes3aBWCMMO OT OpraHW3auuoOHHO-MPAaBOBOM (OPMbI UM UHAMBUOYANbHLIN
npegnpvHumaTtenb, OCYLEeCTBNSALWMe MMMNOPT ToBapa ANs ero nocriegylllen peanu3auuM Ha Tepputopuu
Poccuickon ®egepauun.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

naga |. OBLUUE MONOXEHUSA
Cratb4a 1. [paBoBOe perynmpoBaHMe OTHOLLEHUI B 0ONacTu 3awmTbl NpaB notTpedurtenen

1. OTHOWeHUs B obnacTu 3awmTbl Npae notpebutenen perynupytoTtca paxaaHckum kogekcom Poccuiickon
depepaumnu, HacToAWMM 3akoHOM, ApyruMu dedepanbHbIMKM 3akoHaMu (Janee - 3aKkOoHbl) U MPpUHUMaeMbiMU B
COOTBETCTBUU C HUMU UHBIMU HOPMAaTUBHLIMU NPaBOBLIMU akTaMu Poccunckon ®egepaumn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. lMNMpasutenbctBo Poccunckon degepaumm He Bnpase nopyyaTb deaepanbHbIM opraHaM UCNONHUTENBHON
BMNacTW NPMHUMAaThL akTbl, COAepKalle HOpMbI O 3alLMTe npaB noTpebutenen.

MpaButenbctBo Poccunckon depepauumn Bnpase nsgaesaTb Anis notpebutens u npogasua (M3roToBUTENS,
UCMNONHUTENS, YMONMHOMOYEHHOW OpraHusaunm WnyM YnorHOMOYEHHOro MWHAMBUAYANbHOrO npeanpuHuMartens,
uMmnopTepa) npasuna, obs3aTenbHble MNPU 3aKITHOYEHUM W UCMOSMHEHWMM MyOnMYHbIX [OroBOPOB (OOrOBOPOB
PO3HUYHOW KYMnn-Npoaaxun, 3HeprocHabXeHusi, 4OroBOpOB O BbINONTHEHUN paboT 1 06 okazaHuUK yCnyr).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab63ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuiickon deaeparimm

Ecnun mexpgyHapoaHbim foroBopom Poccuiickon defepaumm ycTaHOBMNEHbI MHbIE NpaBuia o 3aluTe npas
notpebuTtenemn, 4em Te, KOTOpbIE NPEAYCMOTPEHbI HACTOSALWLMM 3aKOHOM, NMPUMEHSAIOTCS NpaBuna MexayHapogHoro
Joroeopa.

Cratba 3. NpaBo noTpebutenen Ha npoceeLleHne B obnactu 3awmTbl Nnpae notpedurtenen

MpaBo noTpebuTenem Ha npoceBelieHMe B ob6nacTM 3awmtbl nNpaB notpebutenen obecnevmBaeTcs
MOCPEACTBOM BKIHOYEHMS COOTBETCTBYIOLWMX TpeboBaHuin B pefepanbHble rocyaapCTBEHHbIE 06pasoBaTenbHble
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cTaHgapTbl M obpasoBaTterbHble MporpamMMbl, a Takke MOCPeACTBOM OpraHvM3auum CcucTeMbl MHopmauum
notpeburenen ob ux npaBax n 0 HEOBXOANMbIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.
(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo ToBapa (paboTbl, ycnyru)

1. NMpopgaseL (ncnonHWTenb) 06s3aH nepegaTb NoTpedbutTento ToBap (BbINONMHUTE paboTy, okasaTb yCrnyry),
KayeCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTcyTCTBUM B OOrOBOPE YCMOBUM O kayecTBe ToBapa (paboTwl, ycnyru) npogasel, (MCMONHUTENb)
06sa3aH nepepaTe notpebutento ToBap (BbINONMHUTL paboTy, OKas3aTb YCMyry), COOTBETCTBYHOLINA OObIYHO
npeobsBngeMbiM TpeboBaHWSIM M NPUrogHbIN ANs Uenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
00BbIYHO MCnonb3yeTcs.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnun npogasey (McnonHuWTens) Npuy 3akntoyeHun gorosopa bbin noctasneH notTpebutenem B M3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTteHns ToBapa (BbiNOMHEHUS paboTbl, OKasaHwus ycnyru), npogasel (MCNOMHUTEND)
065a3aH nepegaTb noTpebuTtento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), NPUrOAHbLIN AM1S UCNOMb30BaHNS B
COOTBETCTBUW C 3TUMU LIENSAMM.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio NpogaeeL, 06s3aH nepegate nNotpebutento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnu 3akoHamu MM B YCT@HOBMIEHHOM MMMW MOpsiAke NpefycMoTpeHbl oba3aTenbHble TpeboBaHUA K
ToBapy (pabote, ycnyre), npogasel, (ucnonHutene) obsizaH nepenatb notpebutento ToBap (BbINOMHUTE paboTy,
oKasaTb yCrnyry), COOTBETCTBYHOLLNIA 3TUM TpeboBaHusAM.

(n. 5 B peq. depgepaneHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. lpaBa 1 0653aHHOCTU U3rOTOBUTENS (UCNOMNHMTENS, NpoAdasua) B obnacTy yCTaHOBMEHNS CPoKa
cnyx06bl, cCpoka rogHocTK ToBapa (paboThkl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4YeHHbIN Ans ANUTENbHOMO UCMONb30BaHUA, U3roToBUTENb (MCNOMHUTEND)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyxObl - nepuod, B TeYeHUe KOTOPOro M3roToBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecneunBaTb MNOTPeOUTENIO BO3MOXHOCTb WUCMOMNb30BaHWMA ToBapa (paboTbl) MO Ha3HAYEHMIO U HecTu
OTBETCTBEHHOCTb 3a CyLeCTBEHHble HeJoCTaTKM Ha OCHOBaHUWM NyHkTa 6 ctatbu 19 M nyHkta 6 crtatbu 29
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuTenb) 00s3aH yCTaHaBnuBaTb CPOK CryxObl ToBapa (paboTbl) ANUTENBHOMO
Nonb30BaHWsl, B TOM 4MCMe KOMMMEKTYLWMX M3genuin (getanemn, y3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONacHOCTb AMS XU3HW, 340POBbS NOTpebuTens, NPUYMHATL Bpeq
€ero UMyLLLECTBY MUY OKpYXatoLLen cpeae.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUUCNATLCS €AMHMLAMN BPEMEHU, @ TakkKe UHbIMU eguHULamMu
naMmepeHuns (KkuromeTpamu, MeTpaMn W MPOYMMM  eOuHWLaMUM M3MEepPeHUs UCXOAA U3  (PyHKUMOHANbHOMO
HasHa4yeHus ToBapa (pe3ynbTarta paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlM0C: npumeyaHue.

O nopsigke yCTaHOBMNEHWUS CPOKOB FOQHOCTM Ha TOBapbl, MEPEYUCIIEHHbIE B MYHKTE YETBEPTOM CTaTbh 5
OAHHOro JOKYMEHTa, B CBA3M C TpeboBaHnamn denepanbHOro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4eckoMm
perynupoBaHumn" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NUTaHus, napgdioMepPHO-KOCMETUYECKNE TOBapbl, MeAMKaMEHTbI, TOBapbl ObITOBOM XUMUA 1
nHble NogobHbIe ToBapbl (paboTkbl) N3roToBUTENb (MCNONMHUTENbL) 0053aH yCcTaHaBnNMBaTb CPOK rOAHOCTM - Mepuog,
Mo UCTEYEHNM KOTOPOro ToBap (paboTa) cuMTaeTcs HENMPUro4HLIM AN UCNONb30BaHNS MO HAa3HAYEHUIO.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopgarxa ToBapa (BbINONHEHNE PabOoThl) MO UCTEYEHNN YCTAHOBIIEHHOIO CpOKa roAHOCTU, a TakKe ToBapa
(BbINONHEHME paboThbl), Ha KOTOPbLIN AO/MKEH ObITb YCTAHOBMEH CPOK FOOAHOCTW, HO OH HE YCTaHOBIEH,
3anpeLlaeTtcs.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoBuTenb (MCNONHWUTENL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUHLIA CPOK - Nepuoa, B
TeyeHne KOTOporo B cnyyae oOHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCNOMHUTEND),
npoaasel, YNOMHOMOYEHHAsd opraHuM3auus unM  YNONHOMOYEHHbIM  UHAUBMAYANbHbIA  NpeanpuHUMaTEnb,
umnopTtep ob6sa3aHbl yooBNeTBOpuTb TpeboBaHusa noTpebutens, yctaHOBMNEHHbIe cTaTbaMn 18 n 29 Hactoswero
3akoHa.

(B pea. PemgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoBuTens BnpaBe MNpUHATbL 00s13aTenbCTBO B OTHOLIEHUW HELOCTATKOB TOBapa, OBHapyXeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUNHOIO CPOKa (JOMNOMNHUTENBHOE 00A3aTeNnbLCTBO).

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHve OOMONMHUTENBHOro 0bA3aTenbCTBa WM3roTOBUTENS, CPOK AEWCTBUS Takoro obAsaTenbctea U
NOpsiAOK OCYLLECTBIEHUSA NOTPebuTenem npas No TakoMy 0643aTenbCTBY ONPeaensatoTCA N3roToBUTENEM.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. MNpopasey BNpaBe yCTaHOBUTb HA TOBap rapaHTUIAHbIN CPOK, ECNN OH HE YCTAHOBIIEH U3TOTOBUTENEM.

lMpogaBey BnpaBe NPUHATL 00A3aTeNbCTBO B OTHOLUEHUMM HEOOCTATKOB TOBapa, OBHapYKEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTAHOBMEHHOMO U3rOTOBUTENEM (JOMONHUTENbHOE 0053aTENBCTBO).

CogepxaHne JononHMTENbHOro obsi3aTenbCTBa MpoAaBua, CPOK OencTBus Takoro obsasatenbcTtBa W
nopsiAoK OCyLLecTBNeHusa notpebutenem npaeB Mo TakoMy 00s3aTenbCTBY OMpeaensitoTcs OOroBOPOM Mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. UsrotoButenb (NpopaBel) HeECET OTBETCTBEHHOCTb 3a HeOOCTaTku ToBapa, OOHapyXeHHble B TeYeHue
CpoKa [OewcTBUS OOMNOMHMTENbHOrO 0bsi3aTenbcTBa, B COOTBETCTBUM C ab3auem BTOpbIM NyHkTa 6 ctatbn 18
HacTosiero 3akoHa, a nocrne OKOHYaHMs Cpoka AeWCTBUSI LOMNOSHUTENBHOrO 06A3aTenscTBa - B COOTBETCTBUM C
nyHkTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBeaeH ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

CraTbsa 6. OBa3aHHOCTb M3roTOBUTENSA 0BecneynTb BO3MOXHOCTb PEMOHTA U TEXHNYECKOrOo 0BCnyXnBaHus
ToBapa

WaroTtoBuTensb ob6a3aH o6ecneynts BO3MOXHOCTb UCMOMb30BaHWSA TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOM LEenu u3rotoBuTeNb obecneumBaeT PEMOHT M TEXHUYECKoe OOCNyXuBaHWe TOoBapa, a TakkKe BbIMYCK U
MOCTaBKY B TOProBble M PEMOHTHbIE OpraHM3auun B HEOOXOAMMBIX ANS PEMOHTA U TEXHUYECKOro 0OCNyX1BaHNS
ob6bemMe M accopTMMEHTEe 3anacHblX 4YacTel B TeYEHWe cpoka NMpOM3BOACTBA TOBapa M MOCMe CHATUSI ero C
NPOU3BOACTBa B TEYEHME CPOKa CryXObl TOBapa, a Npy OTCYTCTBMM TaKOro CpoKa B TeYeHWe OEecATU NeT Co OHS
nepegayu ToBapa norpeburento.

Cratb4a 7. NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutens uMmMeeT npaBo Ha TO, 4YTobbl TOBap (paboTta, ycnyra) npu O6bIYHBIX YCNOBMAX €ro
MCMONb30BaHUS, XPaHEHWS!, TPAHCMOPTMPOBKM M yTUNu3aummn 6bin 6e3onaceH Ans XusHW, 30opoBbst NoTpebuTens,
oKpyXawlLlen cpefpbl, a Takke He MNpUYMHAN Bpend UmyllecTBy noTpebutens. TpeboBaHMs, KOTOpblE LOMKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ANst XU3HU U 300POBbs NMOTPEOMTENs, OKpyXatoLen
cpenbl, a Takke NpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebutens, SABnstoTcs obA3aTenbHbIMU U
yCTaHaBMNMBaOTCA 3aKOHOM UMM B YCTAHOBINIEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (McnonHuTenb) o0si3aH obGecneunmBaTb 6e3onacHOCTe ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOrO CpoKa cry0bbl unun cpoka rogHocTn ToBapa (paboThbl).

Ecnn B cooTtBeTcTBUM C nNyHKTOM 1 cTatbM 5 HacTosiwero 3akoHa W3rotoBuTENb (UCMOMHWUTENbL) He
yCTaHOBMI Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TeYEHUE
OecaTn nNeT co AHA nepegadn ToBapa (paboTbl) noTpedbuTento.

Bped, NPUYMHEHHBIN >KU3HKW, 340POBbLI MMW UMYLLECTBY nOTpebutens BcrneacTBue HeobecneveHust
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHNIO B COOTBETCTBUM CO cTaTbeln 14 HacTosiwero 3akoHa.

3. Ecnn ans 6e3onacHoOCTM MCnonb3oBaHusA ToBapa (paboTbl, ycrnyru), ero xpaHeHusi, TPaHCNOPTUPOBKM U
yTunusaumm Heobxogumo cobnopath creuvanbHble npasuna (ganee - npasBuna), U3roToBUTENb (MCMOMHUTENb)
0653aH yKkasaTb 9TW MnpaBura B COMNPOBOAUTENbHOWM OOKYMeHTauum Ha ToBap (paboTy, ycnyry), Ha 9TUKETKe,

KOHCYHbTaHTnﬂI-OC www.consultant.ru Crpanvua 5 u3 29

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
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MapKMPOBKOW MMM UHbIM cnocobom, a npopasel (McrnonHuTenb) obd3aH OOBeCTU 3TU MnpaBuna OO0 CBeAeHUs
notpeburens.

KoHcynbTaHTlnt0C: NnpuMmeYaHue.
Mo Bonpocy, Kacatowemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo 'occtaHgapTta PP ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCTAHOBMEHHOM WM MNOPSAKe YCTaHOBMEHbI
obsizatenbHble TpeboBaHus, obecneynBawolime ux ©Oe30nNacHOCTb ANS  XWU3HM, 340pOBbs  NOTpebuTens,
OKpyXaroLlen cpeabl U NpefoTBpalleHne NpUYMHEeHUs Bpeda MMYyLLecTBY noTpebutens, cCoOOTBETCTBME TOBAapoB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM MOANEeXMT obs3aTenbHOMY MOATBEPXAEHWIO B nopsgke,
nNpeayCcMOTPEHHOM 3aKOHOM U MHBbIMU MPaBOBbIMW akTaMMu.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopaxa ToBapa (BbinonHeHue paboTbl, OkasaHue ycnyru), B TOM YuUChe WMMMOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nidopmaumn 06 obsisaTenbHOM NOATBEPXKAEHUN €ro COOTBETCTBUA TPeOOBaHUSIM,
yKa3aHHbIM B NyHKTe 1 HacTosiLen cTaTbm.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnn yctaHoBneHo, 4To npu cobnogeHnn notpebutenem yCTaHOBMEHHbIX MNPaBUi MCMNONb30BaHUS,
XpaHeHWs UnNu TPaHCNopTUPOBKM ToBapa (paboTbl) OH NPUYMHSAET UMM MOXET NPUYUMHUTDL BPEZ, )KU3HW, 340POBbLIO 1
nvywectsy notpebutens, okpyxawwen cpege, M3rotoButenb  (MCMOMHMTENb, Mpogasey) 06sA3aH
HeszameanuTenbHO NPUOCTaHOBUTL €ro MpoOM3BOACTBO (peanusauunio) OO0 YCTpaHeHMs MpuYvMH Bpeda, a B
HeobXoAMMbIX CyYasx NPUHATbL Mepbl N0 M3bATUIO ero M3 06opoTa 1 OT3bIBY OT NOTpebuTens (notTpebutenen).

Ecnv npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMOMHWUTENb) 005A3aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npousBogcTBa. [1pn HEBbLIMOMHEHWW W3roToBMTENEeM (UCMOMHWTENEeM) 3Ton 06A3aHHOCTM
YNOSIHOMOYEHHbIN (heaeparnbHbli OpraH WCMOMHUTENbHOW BRacTM MpUMHUMMaeT Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHyTPEHHEro pbiHKa M (UNKn) oT noTpebutens unu notpedbutenen B nopsgke, yCTaHOBNEHHOM
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NONIHOM OGbeME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTba 8. NpaBo noTpebuTtens Ha uHdopmaunto 06 n3rotoBuTene (UCNonHUTENe, NpodaBLe) U O ToBapax
(paboTax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NpeAocTaBreHUs HEOOXOOAUMOW M OOCTOBEPHOW MHdopmauun ob
nsrotoButene (MCNOMHUTENE, NPOAABLE), pexmmMe ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. Yka3zaHHas B nyHKTe 1 HacTosLwen ctaTtbi MHopMaUusa B HarnggHoW U 4OCTynHOW popme goBoauTcs 4o
cBefeHusa notpebutenen npu 3akniyYeHUM [OOrOBOPOB KyMNM-NPOLAXM M OOrTOBOPOB O BbIMOMHEHUM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax 06cnyxmBaHus notpebutenen, Ha pPyCcCKOM
AA3bIKE, @ AOMONHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa), Ha rocy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbIx sa3bikax Hapogos Poccunckon ®epepaunn.

Cratba 9. MHdopmaums 06 nsrotosutene (MCNonHUTENe, NpoaasLe)

1. M3rotoButens (McnonHutenb, npopaBel) obsi3aH OoBecTM OO0 cCBedeHus noTpebutens dupmeHHoe
HanMeHoBaHWe (HaMMeHOBaHWe) CBOEW opraHusaLuu, MecTo ee HaxoxaeHus (agpec) m pexuvm ee paboThbl.
Mpopasey (MCnoNHUTENb) pa3MeLlaeT ykazaHHyo MHAOpPMaLuio Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTens (MCnonHWTENb, NpodaBel) - UHOUBMAYaANbHbIA NpeanpuHMMaTtenb - OOMMKEH NpenocTaBuTb
notpeburento mMHOOpPMaLMO O TOCYOapCTBEHHOW perncrpaumm u HauMeHOBaHWM 3aperMcTpupoBaBLUErO €ro
opraHa.

2. Ecnn Bng OesatenbHOCTU, OCYLIECTBNSAEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLOM), NMOONEXUT
TNNLUEH3NPOBAHNIO N (MUITM) UCMONHUTENb MMEET roCyAapCTBEHHYK akKpeauTauuio, A0 CBedeHus notpebutens
OOJPkHa OblTb JOBeAeHa MHdopmauusa o BUAE OEeATENbHOCTM U3roTOBUTENS (MCNOSNHUTENS, npogasua), Homepe
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NUUEeH3n 1 (MNn) HOMepe CBUAETENbCTBA O FOCYAApCTBEHHOW aKkpeauTauuu, cpokax AeWCTBUS yKa3aHHbIX
nuueHsum n (Mnn) cengeTenbCcTBa, a Takke nHdopmauma ob opraHe, BblAaBLUEM YKa3aHHble NULEH3UI0 U (Mnn)
CBMAOETENbLCTRO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauua, npegycMoTpeHHas nyHkTamy 1 u 2 HacToswen cTaTbu, OOSKHa ObiTb goBedeHa A0
cBefeHus noTpebuTtenen Takke NPU OCYLECTBIIEHUM TOProBnM, ObITOBOMO WM WHbLIX BUOOB OOGCHYXMBaHUSA
notpebuTenern BO BpEMEHHbIX MOMELLIEHUSAX, HAa ipMapkax, C JIOTKOB M B APYrMX CIly4asx, ecriv TOproensi, bbiToBoe
N MHble BMAblI 0OCNYXMBaHMA NOTpebUTENEN OCYLLECTBNSIOTCA BHE MOCTOSIHHOTO MecTa HaxoXAeHusi npodaBua
(ncnonHutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonmHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpeaocTaBnsaATb NoTpebuTenio
HeobxoouMy0 1 OOCTOBEPHYKO MHOopMauuio o0 ToBapax (pabotax, ycrnyrax), obecneumBaoLLyto BO3MOXHOCTb UX
npaBunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl AoBefeHus
nHdopmaumm oo notpebutens ycraHasnueatotcs [Npasutenscteom Poccuiickon ®eaepaunn.

2. Mndbopmaumsa o ToBapax (pabotax, ycnyrax) B 0683aTtensHOM nopsigke A0MMKHA cogepxaTb:

HaVMEHOBaHMEe TEXHWYECKOro perfiaMeHTa WM MHoe YCTaHOBMEHHOE 3akoHoAaTenbCTBOM Poccuickon
denepaumnm O TEXHUYECKOM perynupoBaHuM U CBUAETENbCTBYyOLlee 006 o0si3aTensHOM NOATBEPKAEHUU
COOTBETCTBMSA TOBapa 0603HaYveHuE;

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnss 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycryr), B OTHOLUEHUW NPOAYKTOB
NUTaHWs CBeOeHWs O CcocTaBe (B TOM 4YUCIEe HaMMEHOBaHWE WCMOMb30BaHHbLIX B MPOLIECCE W3roTOBIEHWUS
NPOAYKTOB MUTaHMS MULLEBLIX 406aBOK, BMONOrMYeckn akTMBHbIX 406aBOK, MHOPMALMA O HaNMYUKM B NPoAyKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEePHO-MOANMULMPOBaHHbBIX OpPraHM3moB, B
crnyyae, ecnu cogepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnsdeT bonee AeBATU AecCATbIX
npoueHTa), MULLEBOW LIEHHOCTW, HasHayeHun, 0B YCnoBUAX MPUMEHEHUS W XPaHEeHWs NPOAYKTOB NUTaHus, O
cnocobax n3roToBneHns rotoebix 6nioa, Bece (06beme), gate U MecTe U3rOTOBMEHUS M yNakoBKM (pacdacoBku)
NPOOYKTOB MNUTaHMS, a Takke CBedeHWss O MpOTUBOMOKA3aHUAX AN WX MNPUMEHEHWUS Npu  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), WHgoOpMauus O KOTOPbIX [OIDKHA CoAepXaTb
NPOTUBOMOKA3aHUA ONA UX MNPUMEHEHWs NpW OTAENbHbIX 3aboneBaHusix, yTBepxaaeTtca [lpaBuTenbLCTBOM
Poccuinckon degepaumm;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

LeHy B pybnsax u ycnoeus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM YMcre npu onnaTe ToBapos (pabor,
yCnyr) 4yepes onpeaereHHoe Bpems nocne ux nepefayu (BbiNOMHEHUS, OKa3aHus) NoTpebutento, NOMHY Cymmy,
noanexatuyto BoinnaTte notpedbutenem, n rpaduk noraleHms 3Tom CyMMb;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHLIA CPOK, €CNN OH YCTaHOBIIEH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3peKTMBHOIO 1 6€30nacHoro NCnonb3oBaHusi ToBapos (paboT, ycnyr);

nHdopmaumo 06 aHepreTuyeckon appeKTUBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbLIX TpeBOoBaHNE O HanM4mm
Takon uHdopmaumm onpegeneHo B COOTBETCTBUN C 3aKOHOAATENBCTBOM 00 aHeprocbepexeHur u o NoBbILLEHUN
3HepreTudeckon acpekTMBHOCTY;

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl NNn CpoK roAHOCTU TOBApPOB (paboT), YCTaHOBMEHHLIN B COOTBETCTBUM C HACTOSALWLMM 3aKOHOM,
a TakKe cBefeHNs O HeobXOoOUMbIX OENCTBUAX NOTpebuTens no UCTEeYEHUMM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSX MPU HEBLIMOMHEHUM TakMx OEWCTBUN, ecnu ToBapbl (paboTbl) MO UCTEYEHUN YKa3aHHbIX CPOKOB
npeacTaBnstoT ONacHOCTb ANSA XU3HKU, 300POBbsS U MMYLLECTBA NOTPeOUTENd Unmn CTaHOBATCA HENPUIroAHbIMUW AMS
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTto HaxoxaeHus), PUPMEHHOEe HauMMeHOBaHWe (HaMMeHOBaHWE) U3roToBUTENST (MCMOMHUTENS,
npogasua), YMONTHOMOYEHHOW OpraHu3auum WM YNoOMHOMOYEHHOro WHAMBUAYanbHOrO npeanpuHMMaTens,
nMmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmaumio 06 obssaTtenbHOM MOATBEPXKAEHUU COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B

nyHKTe 4 cTaTbn 7 HacTosWwero 3akoHa;

KOHCYH bTaHTIIOC www.consultant.ru CrpaHvua 7 u3 29

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHerus: 01.11.2014
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WH(popmMaLMio O Npasmnax NPoAaXxun ToBapoB (BbINONHEHUS paboT, okasaHus ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe ByaeT BbINOMNHATL paboTy (okasbiBaTb YCnyry), U MHopmauuio o
HeM, ecrnv 3To UMeeT 3HayeHue, Ncxoas U3 xapakrepa paboTtbl (ycnyru);
(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha WCMomnb3oBaHMe OHOrpaMM Mpu OKa3aHWWM pasBrieKkaTerbHbIX YCAYr WCMONHUTENSAMM
My3blKalbHbIX MPOU3BEOEHWNA.
(ab3au BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynoTpebneHum unmM B HEM YCTPaHANCA HegocTaTok
(HepocTaTku), NOTpebuTento gomkHa 6bITb NpegocTaBneHa nHdopmMaums 0b aToMm.

3. Nudopmauus, npeaycMoTpeHHas MyHKTOM 2 HacToSALWEeN cTaTby, AOBOAMTCS A0 CBeaeHUsa notpedburtenen
B TEXHMYECKON OOKYMeHTauuu, npuraraemoun Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapkupOBKOW Wnu
WHbIM CMOCOBOM, NPUMHATBIM ANSA OTAENbHbIX BUOOB TOBapoB (pabot, ycnyr). MHdopmauma o6 obsasatenbHom
NMOATBEPKAEHUN COOTBETCTBUS TOBApOB MpeAcTaBnseTcd B Mopsgke u crnocobamu, KOTopble YCTaHOBEHbI
3akoHogartenbcTBoM Poccuiickon ®egepaumm 0 TEXHUYECKOM perynvpoBaHun, U BKoYaeT B cebs cBegeHus o
HOMepe OOKYMeHTa, MOATBEPXAAaloLWero Takoe COOTBETCTBME, O CpOKe ero gencrsvs M o6 opraHusauum, ero
BbloaBLUEN.
(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63au yTpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexum paboTbl npogaBua (MCnonHMTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNASbHbLIX OpraHu3auum TOproernv, OGbITOBOrO M WHbLIX BUOOB
obcnyxmBaHus noTpedbuTenen ycTaHaBNMBaeTCa MO PELLEHNIO COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BracTy
cybbekToB Poccuinckon Pegepaumm n opraHoB MECTHOMO CamoynpaBrneHus.

2. Pexxum paboTbl opraHun3aumii, OCyLLECTBASAOLWMX AEATENbHOCTb B chepax TOProBoro, ObITOBOro M MHbIX
BMAOOB 06CNyXMBaHWUS NoTpebutenen n He ykasaHHbIX B MYHKTE 1 HACTOALLEN CTaTbW, a Takke UHOUBUAOYAIbHbIX
npeanpuvHMMaTenemn ycTtaHaBnmBaeTCa MU CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (UCNOMHMTENS) LOBOAMTCA OO CBefdeHus notpebutenen wu [OImKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCNOMNHUTENS, NpoAaBLa) 3a HeHaanexatllyo nHgopmMaLmio o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu notpebuTtento He npepocTaBrieHa BO3MOXHOCTb HE3aMeAnuTesNibHO MONYYUTb MPU 3aKMYEHUn
goroeopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT npogaBua (MCMNONHUTENS)
BO3MeELLEHUS YObITKOB, NPUYMHEHHBIX HEOOOCHOBAHHbLIM YKIMTOHEHMEM OT 3aK/O4YEeHUs OOroBopa, a ecnu LOoroBop
3aKkMioYeH, B pa3yMHbIN CPOK OTKa3aTbCA OT ero UCMOSMHEeHWs M noTpeboBaTh BO3BpaTa yMnayeHHoW 3a ToBap
CYMMbI U BO3MELLEHUSA OPYIrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKase OT UCMONHEeHMs foroBopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboTsl, yCryry,
€CIN1 3TO BO3MOXHO MO X XapakTepy) npoaasLy (MCMONMHUTENHO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopasey (MCNOMHWTENb), HE MPEeOOCTaBMBLUMIA MOKyNaTento MOfHOM M AOCTOBEpPHOW uHdopMaumuvi o
ToBape (paboTte, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbm 29 HacTosiuiero 3akoHa, 3a HefocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLLIME MOCME €ero nepegayu
notpebuTtento BCNeAcTBUE OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®epgepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. MNpu npuyMHEeHUN Bpeada XM3HKU, 30OPOBLI0 M MMYLLECTBY noTpebutensa BcneacTeue HenpeaoCcTaBrneHus
€My MONIHOW M [OCTOBEpPHOW MHopMauum o ToBape (pabote, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLIEHUS TaKoro Bpeaa B Nopsiake, NpeaycMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YKUCIE MOMHOMO
BO3MELLEHUSA YObITKOB, MPUYUHEHHBLIX MPUPOAHBIM OObekTaM, HaxXxOAALMMCS B COOBCTBEHHOCTWU (BnageHun)
notpebutens.
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(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. MNpn paccmoTpeHun TpeboBaHMi NOTPedbuTens O BO3MELLEHUM YObITKOB, NMPUYMHEHHBLIX HELOCTOBEPHOM
UNn HegoOCTaToOYHO NOMHOW MHopMaLmen o Toeape (pabote, ycnyre), He06XoAUMO UCXOOUTb U3 NPEANONOXKEHUS
06 oTcyTCcTBMM Yy NOTpebutensa cneumnaneHbIX NO3HaHMI O CBOWCTBAX U XapakTepuctukax Tosapa (pabotel, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsi 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa, YNONHOMOYEHHOW opraHmM3aummn unm
YNOSTHOMOYEHHOIO MHANBUAYANbLHOIO NpeanpuHMMaTEns, MMNopTepa) 3a HapyLleHne npas NnoTpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutTenen W3roToBUTENb (MCMOMHWUTENb, MpoAaBeL, YMNOJIHOMOYEHHas
opraHm3aums unu ynonHOMOYEHHbIV MHAMBMAYaNbHbLIN NpeanpuHMMaTens, MMNopTep) HECeT OTBETCTBEHHOCTb,
NpegyCMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOEe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYUHEHHblE NOTpebutento, nognexar BO3MELLEHUO B
MOMHOWM CyMMe CBEpPX HEYCTOMKM (NeHW), yCTaHOBNEHHON 3aKOHOM UIN JOrOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHWE YObITKOB He OCBODOXAAKT M3roToBUTENS (MCMOMHMTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio UM YNOMHOMOYEHHOr0 WHAMBWMAYaNbHOrO npeanpuHMMaTens,
nMmnopTepa) OT UCTIONTHEHNSI BO3MOXEHHbIX HA HEro 006A3aTenbCTB B HAType nepef notpeburenem.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (MCNOMHUTENb, MpoAaBel, YNOMHOMOYEHHas OpraHu3auus WM  YnoSTHOMOYEHHbIN
WHOMBUAOYaANbHBIA NpeanpuHMMaTtens, MMNopTep) ocBoboXAaeTcs OT OTBETCTBEHHOCTU 3@ HEWUCNONHEeHue
00sa3aTenbCTB MNM 3@ HeHaanexalwiee WucrnonHeHne o6sa3aTenbCTB, €CnvM  JOKakKeT, YTO HeWCnosiHeHue
005a3aTenbCTB UNKU UX HEHaAMNexallee MCMNofIHeHe NPOoM3OLLIIOo BCNeacTBME HENpeodonnMon Cuflbl, a Takke no
WHbIM OCHOBaHWAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpebosaHus notpebutensa ob ynnare HeycTouku (NeHn), NPeayCMOTPEHHOW 3aKOHOM WU OOrOBOPOM,
nognexaT yOoOBMEeTBOPEHMIO U3rOoTOBUTENEM (MCMONHUTENEM, MPOLaBLIOM, YNOMHOMOYEHHOW OpraHu3auunen unm
YNOJNTHOMOYEHHbIM UHAMBUAYANbHBIM NPeanpUHUMaTENeM, UMNOPTEPOM) B LOOPOBONBLHOM NOPSAKE.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. Mpwn yoosnetBopeHun cynoM TpeboBaHWi NoTpebuTensi, yCTaHOBIEHHbIX 3aKOHOM, Cyh B3bICKMBAeT C
nsrotoButenss  (UCnomHUTENsi,  npoAdaBua,  YNOMIHOMOYEHHOW  OpraHuMsauum  Unu  YNorIHOMOYEHHOro
WHAMBUAOYaNbHOro NPpeanpuHMMaTens, uMnopTtepa) 3a HecobnogeHne B 4OOPOBONLHOM Nopsiake yOOBNETBOPEHMS
TpeboBaHuI noTpebutens wrpad B pa3mepe NATbAECAT MPOLEHTOB OT CYMMbl, MPUCYXOEHHOW CYAOM B MOfb3y
notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHnem B 3awwmTy npasB noTpebuTtens BbiCTynawT 0bLwecTBeHHble 06beanHeHnsa noTpebutenen
(nx accoumauun, corsbl) UNK OpraHbl MECTHOrO CaMOynpaBrieHus, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOMO
wTpada NepeyvmncrnsaioTCs ykasaHHbIM 00beanHeHnsaM (Mx accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlM0C: npumeyaHue.
O BoO3melleHun Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBApOB, paboT MMM yCryr CM. Takke
naparpad 3 rnaebl 59 K Po.

Cratbsl 14. VIMyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NMPUYUHEHHLIN BCreacTBMe HeAOoCTaTKoB ToBapa
(paboTsbl, ycnyru)

1. Bped, NPUYMHEHHBIN >XWU3HW, 300POBbLI0 MMM MMYLLECTBY MOTpebuTens BCNEACTBME KOHCTPYKTUBHBIX,
NMPOU3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HeJOCTaTKoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHMWIO B
nonHom obbeme.

2. lMpaBo TpebGoBaTb BO3MeLLEHUS1 Bpeda, MPUHMMHEHHOro BCneAcTBME HedocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a NiobbiM NOTEPNEBLUMM HE3aBUCMMO OT TOrO, COCTOSNT OH B AOTOBOPHbLIX OTHOLLUEHWUSIX C
npoAaBLOM (UCNOJNTHUTENEM) UMK HET.
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3. Bped, NpUYMHEHHbIN XW3HKW, 300POBLIO UMW UMYLLECTBY MOTpebuTens, noanexut BO3MELLEHWIo, ecrnu
Bpea NPUYMHEH B TEYEHME YCTaHOBIIEHHOIO CPpoKa Cnyx0bl nnu cpoka rogHocTu ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4ormKeH BbiTb YyCTaHOBMNEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpOK CryXbbl MM CPOK FOAHOCTWU, HO OH He YCTaHOBMeH, nNnbo noTpebutento He OGbina
npeaocTaBneHa nonHas n AocToBepHas MHdopMaums 0 cpoke crnyxbbl nnm cpoke rogHocTun, nMbo notpebutens
He 6bIn NpoMHpOopMMpOoBaH O HEOBXOOMMBIX AEWCTBUSX MO WCTEYEHWM Cpoka Cryxbbl Mnu cpoka rogHoCTU u
BO3MOXHbIX MOCMEACTBUSAX NPV HEBbLINOMHEHUN YKasaHHbIX AencTBui, nmbo Tosap (pesynbraT paboTbl) Mo
MCTEYEeHMN ISTUX CPOKOB MPEACTaBnsAeT OnacHOCTb ANA XM3HW W 300pPOBbS, Bpend MOANEXMT BO3MELLEHUIO
He3aBMCKMMO OT BPEMEHM ero NPUYNHEHWS.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBetcTBMM C nyHkToM 1 cTtatbm 5 HacTtosdwero 3akoHa W3rotoBuTENb (UCMOMHWUTENb) He
yCTaHoBuWI Ha ToBap (paboTy) cpok cnyxbbl, Bped NOAMNEeXWT BO3MELLEHWNIO B CryYyae ero NpUYMHEHns B TedeHue
OeCsTn neT co AHS nepefayu ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBNeHNs ToBapa (OKOHYaHWS BbINOMHEHNUs paboThl).

Bped, npuyvHEeHHbI BCReacTBMEe HeAoCTaTKOB ToBapa, MOAMEXMT BO3MELLEHWIO NpOoAaBLOM UMK
n3roToBuTenemM ToBapa no BblboOpy NOTEpneBLUEro.

Bped, npuunHeHHbIW BCReAcTBME HepocTaTtkoB  paboTbl MMM yCnyrk, MOAMEXMT  BO3MELLEHUIO
ncrnonHuTenem.

4. NsrotoBuTenb (MCMOMHUTENb) HECeT OTBETCTBEHHOCTb 3a BPeAd, NPUYMHEHHbIN XW3HW, 340POBbI MK
nMmyLecTBy notpebutens B CBA3M C MCNOMb30BaHMEM MartepuanoB, 060pYAOBaHWSA, WHCTPYMEHTOB WU MHbIX
cpeacTB, HeOO6Xo0AMMbIX A4S NPOM3BOACTBA TOBAPOB (BbINONHEHUs paboT, okasaHusa ycnyr), He3aBMCUMO OT TOro,
MO3BONAN YPOBEHb Hay4YHbIX U TEXHUYECKNX 3HAHWI BbISABUTb X 0COOble CBOWCTBA UMW HeT.

5. M3rotoBuTenb (MCnonHMTeNb, NpogaseL) 0CBOOOXAaeTCst OT OTBETCTBEHHOCTM, €CNN AOKaXeT, YTO Bpen
MPUYMHEH BCREeACTBME HEMPeodoNnMMON CuMbl WM HapyweHus noTpebuTenem yYCTaHOBMEHHbIX NpaBun
NCMNOMb30BaHWs, XPaHEHNS UNW TPaHCNOPTUPOBKM ToBapa (paboThl, ycnyru).

KoHcynbTaHTlM0C: NpumMeyaHue.
O koMneHcaLmm MopanbHOro Bpefa cM. Takke naparpad 4 rnaebl 59 K PO.

CraTbsa 15. KomneHcaumsa mopanbHoro spega

MopanbHbii Bped, NPUYUHEHHBIA NOTPEOUTENIO BCNEACTBUE HAPYLUEHUS] U3rOTOBUTENEM (MCMONHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHOW OpraHu3auvMen Unu YnorHOMOYEHHBIM WHAMBWUAYaSNbHBIM MpeanpuHUMaTenem,
UMNopTEPOM) NpaB NoTpedbuTens, NpegyCMOTPEHHbIX 3aKOHaMu M MpaBoBbiMM akTamun Poccuickon degepauunm,
perynvpylomMy OTHOLIEHMS B obnacTu 3awuTbl NpaB notpebutenen, NOANEXMT KOMMNEHCALMN NPUYUHUTENEM
Bpeda Mnpu Hanmu4ymMm ero BMHbl. Pasamep KomneHcauum MopanbHOro Bpefa onpefensaerca CyqoM U He 3aBUCUT OT
pasMepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauus MmoparnbHOro Bpefa OCYLLECTBNSAETCA HE3aBUCMMO OT BO3MELLEHUS MMYLLLECTBEHHOIO Bpeaa u

NMOHECEHHbIX NOTpebnTenem yobITKOB.

CraTbsa 16. HegencTBnTENBGHOCTL YCNOBUIM AOrOBOPA, YLLIEMISIOWMX NpaBa notpebutens

1. YcnoBus [oroBopa, yWeMnswLwme npaesa notpebutens no cpaBHEHUIO C NpaBuiiamMmu, YCTaHOBIEHHBIMA
3aKOHaMKU MMM MHbIMW MNpaBoBbIMKU akTamu Poccuiickon Pepepaumm B obnacty 3awmTtbl NpaB noTpebuTenen,
NpW3HaKTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe UCMNOMHEHMA OOrOBOpa, YLEMIIALWEro npaea notpedbutensi, y Hero BO3HUKNN YObITKY,
OHW nogriexaTt BO3MELLEHUIO N3rOTOBUTENEM (UCMOMNHUTENEM, MPOAABLIOM) B NOMHOM obbeme.

2. 3anpewaetca obycnoenuBatb npuobpeTeHMe ogHMX ToBapoB (pabot, ycnyr) obsa3aTenbHbIM
npnobpeTeHnem MHbIX TOBapoB (paboT, ycnyr). YObITkM, NPUYNHEHHbIE NOTPEOUTENO BCNEACTBUE HApPYLUEHUsI ero
npaBa Ha cBoboAHbIn BbIGOp TOBapoB (paboT, ycrnyr), BO3MeLlalTcs NpoAaBuUoOM (MCMOMHUTENEM) B MOSTHOM
obbewme.

3anpewaeTtcsa obycrnoenvMBaTh yOOBNETBOPEHNE TpeboBaHU NoTpedbuTenen, NnpeabsBrsseMbiX B TeYeHue
rapaHTUAHOIO CpPOKa, YCNOBUSIMU, HE CBA3aHHBIMY C HegocTaTkammn ToBapoB (paboT, ycnyr).

KOHCYHbTaHTnﬂI-OC www.consultant.ru Crpanuua 10 u3 29

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHerus: 01.11.2014
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

3. MNMpopasey (ncnonHuTensb) He Brnpase 6e3 cornacusa NoTpedutenst BeINOMHATL AONONHUTENbHbIE paboThl,
ycnyrm 3a nnaty. lNMotpebutens BnpaBe oTkasaTbCs OT onnaTbl Takux paboTt (ycnyr), a ecnu OHW onfadeHbl,
notpeburtenb BnpaeBe noTpeboBaTb OT npoAaBLa (MCNOMHMTENS) BO3BpaTa ynnadyeHHou cymmbl. Cornacue
notpebutensa Ha BbINOMHEHNE [OMNOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnaeTcs npoaasLOM
(ucnonHWTenem) B NMCbMEHHON hopme, ecnn MHOe He NpeayCMOTPeHo dedeparnbHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-03)

CraTtbsi 16.1. dopmbl 1 NOpAAOK onnatbl NpY Npoaaxe TOBapoB (BbINOMHEHUM paboT, okasaHum ycnyr)
(BBegeHa ®epgepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. Mpopasey (ncnonHutens) obssaH obecneynTb BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycnyr) nytem
NCMOMb30BaHWUS HaUMOHANbHbIX MMAATEXHbIX MHCTPYMEHTOB, a TakKe HanuWyHblX pacyeToB Mo Bblbopy
notpeburens.

O6s3aHHOCTb 06ecnednTb BO3MOXHOCTbL onnaThl ToBapoB (paboT, ycnyr) ¢ UCNonb30BaHNEM HaLMOHarbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbl MAaTeXHbIX KapT He pacnpocTpaHAeTcs Ha
CyOBLEKTOB NpeanpuUHMMAaTEnbCKON OesTEeNbHOCTW, Bbipydka OT peanusaumvM ToBapoB (BbIMONIHEHMS paboT,
oKkasaHust ycnyr) 6e3 yyeTa Hanora Ha [oOaBneHHyl cToumocTb wnu GanaHcoBasi CTOMMOCTb aKTUBOB
(ocTaTOyHasi CTOMMOCTb OCHOBHbIX CpeACTB M HemaTepuasnbHbiX akKTMBOB) KOTOPbIX 3a MNPeALleCTBYHOLLNA
KaneHOapHbI rof He MpeBblllaeT npefenbHble 3HayeHws, ycTaHoBneHHble [lpaBuTenbCcTBOM Poccuinckomn
depepaumun ons MUKponpeanpuaTUii.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Mpou3BOAUTLCA NOTpPebuUTenem B COOTBETCTBMU C yKa3aHWEM
npogaBua (MCnonHWUTENs!) MyTEM pacyeToB 4Yepe3 CYObEeKTOB HaUMOHANbHOW  MNNAaTeXHOW CUCTEMBI,
OCYLLECTBMAIOLWMX OKa3aHue nnaTexHbIX YCryr B COOTBETCTBMM C 3akoHodaTenbcTBoM Poccuiickon deagepauum o
HaUMOHamnbHOW MNNaTeXHOW CUCTEeME, €CMNM WHOE He YCTaHOBMEHO dedeparnbHbIMW 3aKOHaMU WAM UHbIMU
HOpMaTMBHbIMU NPaBOBLIMU akTamu Poccurckon degepaumn.

3. Mpwn onnate ToBapoB (paboT, ycrnyr) HanNMYHBIMU OEHEXHbIMU CpeacTBaMu obs3aTtenscTBa noTpebuTens
nepen NpogasBLOM (MCMOMHMTENEM) Mo onnate ToBapoB (paboT, ycnyr) cYATAKTCS MCNOJIHEHHBIMK B pasmMepe
BHECEHHbIX [OEHEeXHbIX CpedCcTB C MOMEHTa BHECEHUS HaNU4HbIX OeHeXHbIX CpeacTB npoAasuy (MCMOMHUTENHO)
nnbo NnaTexxHoOMy areHTy (cybareHTy), oCyLLeCTBALWEMY AEATENBHOCTb MO NPUEMY NNaTexen ouanyecknx nu.

Mpu onnate TOBapoB (paboT, ycnyr) nyTem nepeBoga NPedoCTaBNsEMbIX MNOTPEOUTENEM HaNU4YHbIX
OEHEeXHbIX cpefcTtB 0e3 oTKpblITUs OaHKOBCKOro cyeta obsizaTenbctBa MNOTpedOuTENns nepes MpoaaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHBIX AEHEXHbIX
cpeacTB C MOMEHTa BHeceHus noTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeaMTHOW opraHusauuy nvbo
GaHKOBCKOMY MNaTeXHOMYy areHTy (cybareHTy), OCyLeCTBNAWNM AeATenbHOCTb B COOTBETCTBUM  C
3akoHogarenscTBoM Poccuickon deaepaLmm o HaunoHansHOM NnaTeXHon cucteme.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B paMkax MpuMMeHsieMbiX bopm
BGe3Hanu4yHbIX pacyeToB 00s3aTenbcTBa NoTpebutens neped nNpoaaBLOM (MCMONHWUTENEM) MO onnaTte TOBapoB
(paboT, ycnyr) cuntaroTCa UCMOMHEHHbIMU B CYMME, YKa3aHHOW B pacropsiXeHun O NepeBofe OEHEXHbIX CPeacTs,
C MOMEHTa NoATBEPXXOEHMUS ero UCNONMHEHNs obcnyxmBatoLLen NoTpedbuTensa KpeauTHOM opraHn3aumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) NpogasLy (MCMOMHUTENI) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
ofHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTU OT crnocoba ux onnaTbl NocpeacTBOM
HanM4HbIX Pac4eTOB UMK B paMKax NPUMeHSIEMbIX (POPM Be3HanMYHbIX pacyeToB.

5. MpopaBsey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPedbutens yObITKW, Bbl3BaHHbIE
HapyLleHneM TpeboBaHWi NyHKTa 1 HaCcTosILWEN CTaTbMu.

Cratba 17. CynebHas 3awmTta npaB notpebutenen

1. 3awmTa npaB noTpebutenen ocyLLECTBNSIETCS CYO0M.

2. Ncku o 3awmte npaB notpebuteneint MoryT BbiTb NpeabsABeHbl No BbIOOPY UCTUA B Cy4 NO MECTY:

HaxoXAEeHUs opraHM3auuMM, a ecnv OTBETYMKOM SBMSETCA WMHAVBMAYaNbHbBIA MNpeanpuHUMartenb, - €ero
XUTENbLCTBA;

XntenbcTBa unu npedbiBaHns UCTLLE;

3aKNIOYEHMS UNU UCNIONHEHNST OroBoOpa.
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Ecnu nck k opraHusaumm BelTeKaeT U3 AeATENbHOCTU ee hunnana unu NnpeacTaBUTeNbCTBa, OH MOXET ObiTh
npeabsaBEH B Cya NO MECTY HaxXOXAeHns ee punuana unv NnpeacTaBuTenbCTBa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNMoTpebuTenu, uHble UCTUbI NO UCKaM, CBA3aHHbIM C HapylleHnem npaB notpebutenei, ocsoboxaaroTcs
OT ynnaTbl rocyAapCTBEHHON MOLUMMHBI B COOTBETCTBUM C 3aKoHOAaTenscTBOM Poccunckon denepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. SALLUUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. [NpaBa noTpebutens npu obHapy>keHUn B TOBape HEAOCTaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cny4ae obHapyXeHus B ToBape HeJOCTaTKOB, ECNN OHM He Bbiny OroBOpeHbl NPOAaBLOM,
no ceoemy BbIGOpyY Bnpage:

notpeboBaTb 3aMeHbl HA TOBap 3TOM Xe MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTe 3amMeHbl Ha TaKkoW e ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOW LiEHbI;

notpeboBaTb COpa3aMepPHOro yMeHbLUEHNS MOKYMHOW LIEHbI;

notpeboBaTte HeszamennuUTenbHOro 6e3BO3ME3LHOr0 YCTPaHEHWUs HedOCTATKOB TOBapa WNM BO3MELLEHUS
pacxodoB Ha VX ucnpasrieHne noTpebutenemM nnm TpeTbMM N1LOoM;

OTKasaTbCA OT MCMOMHEHUs OOoroBopa Kynnu-npofaku u noTpeboBaTb BO3BpaTa ynradeHHoW 3a Tosap
cymmbl. o TpeboBaHuMIO NpogasLua 1 3a ero cHeT NoTpebuTens AOMMKEH BO3BPaTUTL TOBAp C He4OCTaTKaMu.

Mpu atom noTpebutens BnpaBe NoTpeboBaTb Takke MOMHOr0 BO3MELUEHMS YObITKOB, NMPUYUHEHHBIX eMy
BCNeACTBME MpoJaxu TOoBapa HeHaanexalwlero kadectBa. YObITKM BO3MeLLAOTCHd B CPOKW, YCTaHOBMEHHbIE
HacTosAWwMM 3aKOHOM AN YOOBNETBOPEHNSI COOTBETCTBYHOLWMNX TpeboBaHMn noTpeburens.

B OTHOLIEHMN TEXHWYECKM CFOXHOro ToBapa MoTpebuTtens B criydae obHapyXeHWss B HEM HeOOCTaTKOB
BrpaBe OTKa3aTbCHA OT WUCMOMHEHWs] OOroBopa Kynnu-npodaxu v notpeboBaTb BO3Bparta yniavyeHHOW 3a Takow
TOBap CyMMbl OO NpeabsBMTL TpeOOBaHME O ero 3amMeHe Ha ToBap 3TOW e Mapku (MOAEenu, apTuKyrna) unu Ha
TakOW e ToBap APYron Mapku (MOZenu, apTuKyra) C COOTBETCTBYHLUUM MNEPEpPacYETOM MOKYMHOW LiEHbl B
TeyeHue NATHagLaTV OHEN CO AHA nepegayn notTpedbutento Takoro ToBapa. [1o ncredeHun aToro cpoka ykasaHHble
TpeboBaHVa nognexaT ygoBNeTBOPEHUIO B OAHOM U3 CNeayoLwmx cnyyaes:

oBHapyXeHue CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne YCTaHOBIEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTPaHEHUs HeJOCTaTKoB TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHNWA TOBapa B TEYEHUE Kaxaoro roga rapaHTUMHOINO Cpoka B COBOKYMHOCTU
bonee Yyem TpmauaTb OHEW BCriegCcTBME HEOAHOKPATHOrO YCTPAHEHNUS ero pa3nuyHbIX He4OCTaTKOB.

lMepedeHb TEXHUYECKM CMNOXHBIX TOBApOB yTBepxaaeTcs MNMpaButenbcteoM Poccunckon ®egepauuu.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHusl, ykasaHHble B NyHKTe 1 HACTOSLLEN CTaTbW, NpeabsBNATCA NoTpebutenem npogasuy nnbo
YNOSTHOMOYEHHOW OpraHmn3auum Unv ynoiHOMOYEHHOMY MHAUBUAYANbHOMY NPeAnpUHUMATENIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpeobsBUTb TpeboBaHWsA, yka3aHHble B ab3alax BTOPOM M MATOM nyHkTa 1
HacTosILLEN CTaTbW, M3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHu3auum UM ynosIHOMOYEHHOMY WHAMBUAOYyaNbHOMY
npegnpvHumaTento, MNopTepy.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npeabsABneHns atux TpeboBaHun noTpedbutens BnpaBe BO3BPaTUTb M3rOTOBUTENIO UMK MMMNOPTEPY
TOBap HeHagexatlero kayectsa u notpebosatb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatunn cuny. - ®efepanbHbliil 3akoH oT 25.10.2007 N 234-03.

5. OTcyTcTBUE Y NOTPEOUTENS KACCOBOrO MM TOBApHOro 4Yeka nNnbo MHOro LOKYMEHTa, YAOCTOBEPSHOLLMX
daKT 1 ycrnoBus NOKYMNKW TOBapa, He sIBNSETCA OCHOBaHMEM 18 OTKa3a B YAOBMETBOPEHMMN ero TpeboBaHWN.

MpopaBey (M3roToBUTEMbL), YMONTHOMOYEHHAs OpraHM3auus WM  YNOSIHOMOYEHHbIA  WHAMBUAOYaSbHbIN
npeanpuvHumaTens, uMnopTep 06s3aHbl NPUHATL TOBap HeHaanexailero kavectsa y notpebutens m B cnyvae
HeobXx0AMMOCTH MPOBECTU NPOBEPKY KadecTBa ToBapa. [oTpebuTtens BnpaBe yyacTBoBaTb B MPOBEPKE KayecTBa
ToBapa.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuumMHax BO3HMKHOBEHMSI HEeOOCTATKOB ToBapa npodaBel, (M3roToBUTEb),
YNONTHOMOYEHHAs1 OpraHn3auust UM ynosIHOMOYEHHbIV MHAMBUAYANbHBIA NpeanpuHuMaTens, umnopTep 06s3aHbl
NpOBECTM 3KCNepTU3y TOBapa 3a CBOW CHET. JKCrepTusa ToBapa NPOBOAUTCH B CPOKU, YCTAHOBIEHHbIE CTaTbsMM
20, 21 wn 22 HacTtosAwero 3akoHa Ans yOOBNETBOPEHUS COOTBETCTBYKOLWMX TpeboBaHun noTpebutens.
MoTpebuTens BnpaBe NPUCYTCTBOBATb MNPV MPOBEAEHUM 3KCNEepTM3bl TOBapa M B Crlyyae Hecornacus c ee
pesynbTaTamMu OCMOPUTE 3aKITHOYEHNe Takon aKcnepTusbl B cyaebHoM nopsake.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtate 3KcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HegocTaTku BO3HWKIM  BCReacTBue
06CTOATENBLCTB, 3a KOTOPblE HE OTBEeYaeT npoAaseL (M3roToBUTeNb), NOTpebuTens 06si3aH BO3MECTUTb NpoaaBLy
(n3rotoBuTEMIO), YNONHOMOYEHHOW OpPraHn3aumMm UnuM yrnorHOMOYEHHOMY VMHOUBMAYaNbHOMY NpeanpuHMMaTento,
UMMNOpTEpPY pacxodbl HA NPOBEAEHME 3KCNEPTU3bl, a TaKkKe CBA3aHHbIE C ee NPOBeAEHUEM pacxofbl Ha XpaHeHune
N TpaHCMNOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepansHoro 3akoHa ot 17.12.1999 N 212-d3)

6. Mpoagasel (M3roTOBMTENbL), YNONHOMOYEHHAs! OpraHu3auusi UM YNONMHOMOYEHHbIA WHAMBUAOYaNbHbIN
npegnpuvHumMaTernb, UMMNOpPTEP OTBeYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBIEH rapaHTUIHBLINA CPOK,
€ecnv noTpebutenb JOKaXeT, YTO OHU BO3HMKNKN A0 nepeaayn ToBapa noTpebutento nnm no npuynHam, BO3HUKLLUM
00 3TOro MOMEHTa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBLIA CPOK, nNpoAdaBel (M3roTOBUTENb),
YNOJSTHOMOYEHHAs opraHM3auns Unn ynosIHOMOYEHHbIV UHAMBUAYaNbHbIV NpeanpuHMMaTens, UMNoOpTep oTBeYaeT
3a HeJoCTaTKM TOBapa, eCnNv He AOKaXeT, YTO OHW BO3HUKMW Mocne nepegdadu ToBapa notpebutento Bcneacrane
HapyLleHusi noTpebuTenem nNpaBun UCMONb30BaHUS, XPaHEHUS] UM TPAHCNOPTUPOBKN ToBapa, AENCTBUA TPETbUX
nWL, UM HENPEOAONMMON CUNbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

7. OocTaBka kpynHorabapuTHOro ToBapa u ToBapa BecoM Oornee nATy KMNorpaMmmMoB AS19 PEMOHTA, YLEHKM,
3amMeHbl M (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBRAIOTCA CuNamum M 3a cyeT npogaBua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHM3aumM wWnu YNorHOMOYEHHOrO WHAMBWMAYaNbHOrO npeanpuHumartensi, uMmnoprtepa). B
crlyd4ae HEMUCMNONHEHUS [OaHHOW 00A3aHHOCTM, a TakKke Mpu  OTCYTCTBMM npoAaBua (M3roToBUTENS,
YMNONTHOMOYEHHOW OpraHu3auMn Wnu YNorIHOMOYEHHOrO MHAUBMAYaNbHOro NpeanpuHMMaTensl, uMnoprtepa) B
MecTe HaxoXaeHusi noTpedbutensa pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lMpu 3ToM npoaasey (M3roTOBUTEMb, YMNOMHOMOYEHHAs OpraHM3auus WU YNoNHOMOYEHHbIN
UHAMBUAOYaANbHLIA NpeanpuHMMaTens, umnopTep) obsisaH BO3MECTUTb NOTPebuTento pacxonbl, CBsI3aHHble C
OO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHuii B OTHOLLEHUM HEOQOCTATKOB TOBapa

1. MNoTpebutenb BnpaBe NpegbsABUTL NPEAYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHus K
npogasLly  (M3roTOBUTEMO, YMOMHOMOYEHHOW OpraHuM3auun unuM - YNOMHOMOYEHHOMY  MHAMBUAYarnbHOMY
npegnpvHuMaTento, MMMOpTEPY) B OTHOLIEHUW HELOCTATKOB TOBapa, €CMM OHM OOHapyXKeHbl B TeYeHue
rapaHTUNHOIO CPOKa MIu cpoka rogHOCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeEHMM TOBaApOB, Ha KOTOpPblE TapaHTUMHbIE CPOKU WM CPOKM TFOOHOCTU HE YCTaHOBIIEHDI,
notpebuTenb BnpaBe NpeabsBUTb yKasdaHHble TpeboBaHWs, ecnv HeJoCTaTku TOBAapoB OOHapyXeHbl B pa3yMHbIf
CpPOK, HO B Mpegernax OBYX NeT CO OHA nepejadn ux notpebutento, ecnu 6Gonee OnuTenbHblE CPOKM He
YCTaHOBMEHbI 3aKOHOM WM OrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. lapaHTUMHBIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl MCYMCMSIETCS CO OHA nepedayu ToBapa
noTpebuTento, ecnu MHOEe He NPeaycMOTPEHO OOroBopoM. Ecnu aeHb nepefayn yCTaHOBUTH HEBO3MOXHO, 3TU
CPOKM MCHUCNAOTCH CO OHA U3rOTOBMNEHWS TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
[na ce3oHHbIX ToBapoB (00yBW, odexabl U MPOYUX) ITU CPOKU MCUUCASKOTCH C MOMEHTa HacTynneHus
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COOTBETCTBYIOLLIErO Ce30Ha, CPOK HAaCTYMNNeHNs KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamun Poccumnckon
denepaummn ncxoas U3 KNUMaTUYECKMX YCNOBUN MeCTa HaxoXaeHus notpeburtenen.

Mpu npogaxe ToBapoB no obpasuam, Mo NoYTe, a TakkKe B Cnyyasax, ecrvm MOMEHT 3akNiovyeHus 4orosopa
Kynnu-npogaxu M MOMEHT nepefauynm ToBapa notpebutento He CcoBnagatoT, STM CPOKU UCUYUCHIAKTCA CO AHS
JocTaBku ToBapa noTtpebutento. Ecnn notpebutenb nvweH BO3MOXHOCTU MCMOMb30BaTb TOBAp BCMEACTBUE
06CTOATENBLCTB, 3aBUCAWMX OT MpofdaBua (B YacTHOCTM, TOBap HYXZaeTcsa B CheunanbHOW YCTaHOBKE,
NOAKIIOYEHNN NnNn cbopke, B HEM UMEKTCS HeJOCTaTKu), rapaHTUNHBIN CPOK HE TeYeT A0 YyCTPaHEeHUsl MpoaaBLOoM
Takmx obcroaTenscTB. Ecnn geHb JOCTaBKW, YCTAHOBKM, NMOAKMYEHUSA, cOOpku ToBapa, YCTPaHEeHNUs 3aBUCSLLNX
OT npodasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTEND HE MOXET UCMOMb30BaTb TOBap MO HAa3HAYEHMIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCA CO AHS 3aKMOYEeHNs JOroBopa Kynnn-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHocTK ToBapa onpegenserca nepuogom, MCHUCNSIEMbIM CO OHSI M3rOTOBMEHMS TOBapa, B TeYEHne
KOTOPOr0O OH MNpUrodeH K WCMOMb30BaHWIO, WNU OaToOW, [0 HaCTynneHWs KOTOpOWM ToBap MpUrodeH K
NCNONb30BaHUIO.

MpogomknTeneHOCTbL CpOKa rOAHOCTU TOBapa AOSMKHA COOTBETCTBOBAaTb 0OOA3aTernbHbiM TpeboBaHUSIM K
6e3onacHocTy ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTWIHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLNE U3OENNSA U COCTaBHbIE YAaCTU OCHOBHOTO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMIEKTYIOWNE U3OENNS U COCTaBHbIE YacTu UCHUCASIOTCA B TOM Xe Mopsiake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYLMNEe W3Oenus U COCTaBHblE 4acTM TOoBapa CUYMUTAKTCHA pPaBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3fenue, ecnv WMHOE He YCTaHOBIEHO AOroBopoM. B crniyyae, ecnu Ha
KOMMMEKTyoLee usgenue m CoCTaBHYO 4YacTb TOBapa B [OroBOpe YCTAHOBMEH rapaHTUMHbIA CPOK MEHbLUENn
NPOAOIMKUTENBHOCTM, YEM TrapaHTUMHBLI CPOK Ha OCHOBHOE u3genue, notpebutens BnpaBe nNpeabsiBUTH
TpeboBaHus, CBs3aHHbIE C HeOOoCTaTKaMu KOMMIEKTYHOLWEro M3Oenus u COCTaBHOM 4acTu TOBapa, npu ux
obOHapyXeHnn B TeYEHNE rapaHTUNHOIO CPOKa Ha OCHOBHOE M3Aenve, ecrnvm MHoe He NPeayCMOTPEHO JOTOBOPOM.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTylowee usgenve ycTaHOBMEH rapaHTUMNHBIN CPOK Gonbluelt MpogoSmKUTENBHOCTH, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BNpaBe NpeabsaBuTb TPEOOBaHUS B OTHOLLIEHUM HE4OCTATKOB
ToBapa Mnpu yCnoBuU, YTO HEOCTATKM KOMMIIEKTYIOLLEro n3genusi oGHapyXeHbl B TEYEHWE rapaHTUAHOTO Cpoka Ha
3TO U3genve, He3aBNCUMO OT UCTEYEHMUS FapaHTMINHOTO CPOKa Ha OCHOBHOM TOBap.

4. CpoKu, yka3aHHbIE B HacTOsILLEN cTaTbe, AOBOASATCA OO CBeAeHUsi NoTpebutens B MHpopMauum o ToBape,
npegocTaBnsemMon noTpebuTento B COOTBETCTBUM CcO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HeJoCcTaTkM ToBapa OOHapyXeHbl NOTpebuTenemM No UCTEYEHMM FapaHTUMHONO Cpoka, HO B Mpedenax ABYX NeT,
notpebutens BnpaBe npeabsABMTb MNpodaBuy (uM3roTtoBuTenio) TpeboBaHWs, NpegycMOTpeHHble cTatben 18
HacTodAwero 3akoHa, ecnu OOKaXeT, YTO HeAOCTaTku TOBapa BO3HMKIM OO €ro nepegayum notpebutento unu no
NpYYnMHaM, BO3HMKLLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHMS CYLIECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBuTb
N3roToBUTENO (YMONTHOMOYEHHOW OpraHvM3auuy UM ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTEnto,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3OHOM YCTPAHEHUN TAKUX HEAOCTATKOB, ECMN LOKAXET, YTO OHN BO3HWUKIM 0
nepegayn ToBapa noTpedbuTento unu no NpuyYnHaM, BO3HUKLLIKMM A0 3TOr0 MOMeEHTa. YkasdaHHoe TpeboBaHMe MoXeT
ObITb NPeabsABNEHO, €CNM HEZOCTATKM ToBapa OOHapyXeHbl MO MCTEYEHUWM ABYX NeT CO OHs nepefayun ToBapa
noTpebuTento, B TeYEHNE YCTAHOBMEHHOIO Ha TOBap CPoKa CryXbbl UM B TeYEHME OECATU NET CO OHS nepeaayu
TOBapa NoTpebuTento B Criyyae HeyCTaHOBIIEHUS CpoKa CnyxObl. Ecnn ykazaHHoe TpeboBaHMe He yO0BNEeTBOPEHO
B TeYeHue ABaguaTtu OHEN CO OHA ero npenbsiBrieHus notpebutenem nnm obHapy>KeHHbI UM HEAOCTaTOK ToBapa
SIBNSAETCHA HEYCTPaHMMbIM, NOTPebMTENb N0 CBOEMY BLIOOPY BrNpaBe NpeabsBUTb M3roTOBUTENH (YNOTHOMOYEHHON
opraHusaumm WM YNOMHOMOYEHHOMY  MHOMBMAYANbHOMY  MNpeanpuvHMMAatento,  MMMopTepy)  MHble
NnpeayCcMOTPEHHble NMyHKTOM 3 cTaTbM 18 HacTosiwero 3akoHa TpeboBaHUSA nnn BO3BPaTUTb TOBAP U3rOTOBUTEO
(YyNONMHOMOYEHHON OpraHM3auuyM UnKn ynosIHOMOYEHHOMY WHAMBUAYaANbHOMY MpeanpuHUMAaTENo, UMMopTeEpY) U
notpeboBaTb Bo3BpaTa ynnadeHHOW AEHEXHON CYMMbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)
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CraTbsa 20. YcTpaHeHne HegocTaTKoB TOBapa U3rotoBuTenem (NpoaasLoMm, YNONHOMOYEHHOW OpraHM3aumen
UNN YNOSTHOMOYEHHBLIM MHAMBUAYANBbHBIM NPeanpuHUMaTenem, UMNopTepoM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeqoCcTaTKoB ToBapa He onpeaeneH B MMCbMeHHON bopMe cornallieHnemM CTOPOH,
3TV HeOoCTaTKM AOMKHbI OblTb YCTpaHeHbl M3roToBuTeneMm (MpPogaBLOM, YMOMHOMOYEHHOW OpraHu3auueni unm
YMNOSTHOMOYEHHbIM  MHAMBWAYalNbHBIM  NPeAnpuHMMaTteneM, MKMMIOPTEPOM) He3aMeanuTernbHo, TO €eCTb B
MUWHMMarnbHbIN CPOK, OOBEKTMBHO HEOBXOAUMBIN AN UX YCTPaHEHUS C y4eToM ODOblYHO MpMMeHseMoro cnocoba.
Cpok ycTpaHeHust He4oCTaTKOB TOBapa, onpeaensemMbll B MMCbMEHHOW (DOPME COrnalleHneM CTOPOH, HE MOXET
npeBbIlWaTb COPOK NATb OHEN.

B cnyuyae, ecnu BO Bpemsi yCTpaHEHWs1 HeJOCTATKOB ToBapa CTaHET OYEBMOHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpPeAerneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTL COrnalleHne 0 HOBOM CpOKe
yCTpaHeHus HegocTaTkoB, ToBapa. [lpu 3ToMm OTCyTCTBUME HeobXxoauMmbIX ANs YCTpaHeHus He4oCTaTKoB ToBapa
3anacHbIX vacten (getanemn, matepuanos), 060pyaoBaHUS UNK NOAOBHbIE MPUYMHBI HE SABMISOTCS OCHOBaHWEM
ONs 3aKMioYeHns CornalieHns O TakoM HOBOM CpOKe M He OcBOBGOXAalT OT OTBETCTBEHHOCTW 3a HapylueHue
CpoKa, onpeaeneHHoro cornalleHnem CTOPOH NepBoHaYvarbHO.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOWweHnM TOBapoB ANMTENBHOrO MONb30BaHWS M3roTOBUTENb, NpodaBel, NGO YNONHOMOYEHHas
opraHu3aums unm  YNosIHOMOYEHHbI  WHAOMBWAYanbHbIA NpeanpuHuMatens o0si3aHbl Npyu  NpeabsBreHun
notpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN Cpok 6e3BO3Me3qHO MpefocTaBUTb MOTPedbuTento Ha
nepuog pPemMoHTa ToBap AJIMTENbHOIO MONb30BaHMA, 06nagatowmnin 3TUMK K€ OCHOBHBIMU MOTPEOUTENBCKUMM
cBovicTBamu, obecrneyvB JOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBaApOB ANMTENBHOMO MOMb30BaHUA, Ha KOTOpPbIE
yka3aHHoe TpeboBaHVe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [paButensctBom Poccunckon ®enepaumnn.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWst HeOOCTaTKOB TOBapa rapaHTUMHBLIM CPOK Ha HEro npoasieBaeTcsl Ha nepuopg, B
TeYeHne KOTOPOro ToOBap He UCMOMb30Bancs. YkasaHHbIM Neprog ncHncnseTca co gHs obpalleHns notpedbutens ¢
TpeboBaHveM 06 ycTpaHeHUM HeJoCTaTKOB TOBapa A0 AHA BblAayu ero no OKoH4YaHuu pemoHTa. [pu Bbligaye
ToBapa usrotoButene (NpoAaBel, YMNOMHOMOYEHHas OpraHusaumst WM YNoNIHOMOYEHHbIN UHAUBUAYANbHbIN
npegnpvHumaTtens, nMnopTep) 06s3aH NpefocTaBUTb B NMUCbMEHHOW hopme noTpedbutento uHdopmaumio o garte
obpaleHnss notpedbutens c TpeboBaHveM 06 ycTpaHeHWM OOHapyXEeHHbIX MM HeJoCcTaTkoB ToBapa, O Adare
nepegayn ToBapa notpebutenem ans ycrpaHeHUs HE4OCTATKOB TOBapa, O AaTe yCTpaHeHNs HeJoCTaTKoB ToBapa
C MX onucaHveM, 06 WCMNoMb30BaHHbLIX 3anacHbIX 4acTax (geTansx, maTtepuanax) u o gate Bblgadu ToBapa
noTpebuTento N0 OKOHYaHUN YCTpaHeHNS HeAOCTaTKOB ToOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lMpwn ycTpaHeHUn HegoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYIOLWEro U3genus unm coctTaBHON
YacTU OCHOBHOIO M3JENUA, Ha KOTOPblE YCTaHOBMNEHbI rApPaHTUNHbBIE CPOKM, HA HOBbIE KOMMMEKTyKLee usgenve
W COCTaBHYHK YacTb OCHOBHOIO M34ennst yCTaHaBNMBAETCSA rapaHTUIAHbBIN CPOK TOW XXe NPOSOIDKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMNIEeKTylLllee wusgenve WM COCTaBHYI YacTb OCHOBHOMO W3Aenus, ecrnv WHOoe He
nNpegycMOTPEHO OOrOBOPOM, W rapaHTUMHbBIA CPOK MCHUCNAETCA CO OHS Bbl4ayu notpebutento 9Toro toeapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

Ctatbs 21. 3aMeHa ToBapa HeHagnexallero ka4yecTea

1. B cny4ae ob6HapyXeHuss noTpebutenem He4OCTaTKOB ToOBapa U NpeabsaBreHns TpeboBaHMs O ero 3ameHe
npogaeey, (M3roTOBUTENDb,  YMOMIHOMOYEHHAs  OpraHuM3auus WU YMOSTHOMOYEHHBbIM  MHOMBUAYaNbHbIV
npeanpuvHUMaTernb, MMNopTep) 00s3aH 3aMeHUTb TakoW TOBAp B TEYEHUE CeMU OHEW CO AHA NpeabsBreHus
yKa3aHHOro TpeboBaHusi noTpebutenem, a npy HEOOXOOMMOCTU LOMOSIHNTENBHOW MPOBEPKU KayecTBa TaKoro
TOBapa NpoaaBLOM (M3roToBUTENEM, YNOJTHOMOYEHHOW OpraHuM3auuen unm ynonHOMOYEHHbIM MHAMBUOYANbHBIM
npeanpuHMMaTenemM, MMNOPTEPOM) - B TEYEHUE ABadLaTN OHEN CO OHA NpeabsBreHns ykasaHHoro TpebosaHms.

Ecnu y npogasua (M3rotoButens, ynosIHOMOYEHHOM OpraHu3auum unm ynosiHOMOYEHHOIO UHAMBUAYAbHOMO
npegnpvHumMaTtensi, UMNnopTepa) B MOMEHT NpeabsBreHns TpeboBaHMA OTCYTCTBYET HeobXoaumbIA Anst 3aMeHbl
TOBap, 3aMeHa JormkHa ObITb MPoOBeAEHa B TEYEHME MEeCsLA CO AHS NMpeabsaBeHns Takoro TpeboBaHus.

B panoHax KpanHero CeBepa W npupaBHEHHbIX K HUM MeCTHOCTSIX TpeboBaHue notpebutens O 3ameHe
TOBapa MnoANeXuT YAOBMETBOPEHUIO MO €ero 3asBfeHUI0 B CPOK, HeobxoouMbi ANg ovepefHON [A0CTaBKu

KOHCYHbTaHTnﬂI-OC www.consultant.ru Crpanuua 15 u3 29

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHerus: 01.11.2014
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

COOTBETCTBYIOLLIErO TOBapa B 3TW panoOHbl, B Criydyae OTCYTCTBMS Y npoasua (M3roToBUTENS, YNOMHOMOYEHHOW
opraHusaumm unu ynornHOMOYEHHOro WHAUBMAYANbHOro npeanpuHumaTens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHoro TpeboBaHus.

Ecnn pgns 3ameHbl TOBapa Tpebyetca Oonee cemn gHen, no TpeboBaHuio noTpebutens npoaasel
(n3rotoBuTEens NGO YNONMHOMOYEHHAst OpraHM3aumns UM ynoriHOMOYEHHbIN MHAMBUAYaNbHbIV NpeanpyHMMaTenb)
B TEeYeHMe Tpex OHEeWN Co AHA NpeabsiBreHus TpeboBaHusa o0 3ameHe ToBapa 0653aH 6e3B03Me3gHO NpefoCcTaBnTb
noTpebuTento BO BPEMEHHOE NOJMb30BaHWE Ha Nepuog 3aMeHbl TOBap AMNUTENbHOMO MONb30BaHUA, obnagaroLwmn
3TVMIMM X€ OCHOBHbIMU MOTPEOUTENBCKUMU CBONCTBaMMK, obecneydmB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBumio He
pacnpocTpaHseTCcss Ha TOBapbl, NepevYeHb KOTOpbIX OnpedensdeTcs B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosLero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexallero ka4yecTa JOMKeH OblTb 3aMeHeH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He GbiBLLIMIA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburento.

CraTbsa 22. Cpokv yaooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpebutens
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

TpeboBaHusi noTpebuTens o copasaMepHOM YMEHbLUEHUN MOKYMHOWM LieHbl TOBapa, BO3MELLEHWN pacxodoB
Ha ucnpaBreHne HeJoCTaTKoB ToBapa noTpebuTenem unu TpeTbMM MULOM, BO3BpaTe YnnavyeHHoOW 3a ToBap
[EHeXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeLLlEHUM YOLITKOB, MPUYMHEHHbIX NOTpebuTento BcneacTeue
npogaxu ToBapa HeHaamnexallero kadectBa nubo npedocTaBrieHWsl HeHaanexallen MHdopmauuM o ToBape,
noanexaT yAOBNETBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNONMHOMOYEHHOW opraHm3aumei nm ynorHOMOYeHHbIM
nHOuBMAOYyanbHbIM - NpeanpuHUMaTeneM, MWMMOPTEPOM) B TeuyeHue [ecATU [HEW CO [OHS NpeabsiBNeHUs
COOTBETCTBYIOLLEro TpeboBaHus.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb npofaBua (M3roToBUTENS, YMNOMHOMOYEHHOW oOpraHusauun  unm
YNOJTHOMOYEHHOIO MHAUBMAYANbHOrO NpeanpuHUMaTens, uMnoptepa) 3a MpPOCPOYKY BbIMOMHEHUS TpeboBaHui
notpedutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npefycMoTpeHHbIX ctaTesamm 20, 21 1 22 HacTosilero 3akoHa CPOKOB, a Takke 3a
HeBbINONHEeHMe (3a4epXKy BbINOMHEHNs1) TpeboBaHus noTpebuTens o NpegocTaBneHnn eMy Ha nepuog pemoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogaseLl, (M3roToBUTENb, YNONTHOMOYEHHas OpraHM3auns Unu ynornHOMOYEHHbIN
WMHAMBUAOYaNbHbIA NpegnpyHuMaTtens, MMNopTep), AOMYCTUBLLMIA TakMe HapylieHus, ynnadnsaeTt notpebutento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOMKY (NEeHI0) B pa3Mepe O4HOro NpoueHTa LeHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegenseTcd, uCxogsd M3 ero LeHbl, CyLLeCTBOBaBLLEN B TOM MecTe, B KOTOpom TpeboBaHue
noTpebutens AomkHO ObiNo GbiTb YAOBMETBOPEHO NPOAABLOM (M3roToBUTENEM, YNONIHOMOYEHHOW opraHu3auunen
WM YNOMMHOMOYEHHbIM  WMHAMBWUAYamNbHBIM  MPeAnpuHUMAaTeneM, UMMNOpPTEpPoM), B AdeHb A0OPOBOMLHOMO
yOOBMNeTBOpeHNs Takoro TpeboBaHusi unu B OeHb BblHeceHWs cynebHoro peleHusi, ecnu TpeboBaHue
[06POBOMBHO YOOBNETBOPEHO He Bbifo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyvae HeBbinonHeHus TpebosaHwi notpebutens B CpPOKW, NpedyCMOTpeHHble ctatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpase Mo cBOeMy BbIOOpPY NpeabsiBUTb MHble TpeboBaHWs, yCTaHOBMEHHbIE
ctatben 18 HacTosiwero 3akoHa.

Cratba 23.1. NocneacTsmst HapyLIEHNsI NPOAABLIOM CpoOKa nepeaayun npeaBapuTeribHO OMfavyeHHoro ToBapa
notpeburento

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. l[',OFOBO[Z) Kynnn-npoaaxwu, npep,ycmanMBarou.mﬁ 0653aHHOCTb I'IOTpe6MTeJ'IF| npeaBapuTenbHO onnatnuTb

KOHCYHbTaHTnﬂI-OC www.consultant.ru Crpanuua 16 13 29

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHerus: 01.11.2014
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

TOBap, AOIMKEH COAepXaTb YCIoBME O CPOKE Nepefayun ToBapa notpeburtento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMI CYMMY NpeaBapuTENbHON onnatbl B onpeaeneHHoM JOroBOPOM
Kynnu-npogaxu pasmepe, He NcnonHun obs3aHHOCTL MO nepefadve ToBapa NoTpebuTento B yCTaHOBMEHHbIA TakUM
JOroBOpPOM CpOK, NoTpebuTens No cBoeMy BbIGopy BNpase notpeboBaThb:

nepegayv onfnayeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpegBapuTenibHON onnatbl ToBapa, He NnepeaaHHoro NpoaaBLOM.

Mpn atom notpebutenb Bnpase notpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX eMy
BCMeACTBUE HapylleHWs YCTAHOBMEHHOro [OroBOpOM Kynnu-npogaxu Cpoka nepegayn npeasaputenibHO
onna4YeHHOro Toapa.

3. B cnyvyae HapylweHuss ycTaHOBNEHHOrO AOrOBOPOM KYNMW-NPOAAXM Cpoka nepepadv npeasaputenisHO
onna4YeHHOro Tosapa noTpebutento npogaseL, ynnayvBaeT eMy 3a KaxAdbl AeHb NPOCPOYKN HEYCTOWKY (neHu) B
pasMepe MOSoBMHbI NPOLEHTa CyMMbl MpeasapuTenbHOM onnartbl ToBapa.

Heyctonka (neHn) B3biCKMBaeTCA CO [HH, Korga Mo [AOroBopy Kynnu-npodaxu nepegadya Tosapa
notpebutenio gomkHa Obina ObiTb OCyLECTBREeHa, OO AHA nepejady ToBapa noTpebuTtento unu A0 AHS
yaoBneTBopeHuns TpebosaHus notpebutens o Bo3spate emy NpeaBapuUTeNbHO YNIavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW noTpebuteneM HEeycTOMKM (MeHW) He MOXeT MnpeBbiwaTb CyMMY MpeaBapuTenbHON
onnarbl ToBapa.

4. TpeboBaHusa noTpebuTens o Bo3BpaTe ynnia4yeHHOW 3a ToBap CyMMbl M O MOSIHOM BO3MeLLeHUM YObITKOB
noanexaT yOOBMETBOPEHUIO NPOAABLOM B TeYeHWe AeCATW AHeW CO AHSA NpeabsBlieHNs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHus noTpebuTens, YCTAaHOBMEHHbIE MYHKTOM 2 HacTosWeWn cTaTbW, He noanexar
YOOBMETBOPEHMIO, eCnn NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepegayn notpebutento npeasBapuTenbHO
onnaYeHHOro Tosapa NPOM3OLLNO BCNEACTBME HENPeodONMMON CUMbl AW MO BUHE NOTpebutens.

Crtatba 24. PacueTbl ¢ noTpeburenem B criydyae npuobpeTteHms umMm ToBapa HeHaanexallero kayectea

1. MNpn 3ameHe ToBapa HeHagnexallero KayecTBa Ha TOBap 3TOW e Mapku (3Tux xe mogenn u (1nm)
apTuKyna) nepepacyert LieHbl ToBapa He Npon3BoauTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpu 3ameHe ToBapa HeHanexallero kKa4ecTBa Ha Takow xe ToBap ApYyron Mapkm (Mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, noanexallero 3aMeHe, HUXe LieHbl ToBapa, NpeocTaBfieHHOro B3aMeH, noTpebuTens
OOIMKEH JOoMnaTuTb pasHuLy B LIEHAX; B Criydae, ecnu LieHa ToBapa, noAnexallero 3ameHe, Bbille LieHbl TOBapa,
NnpeaocTaB/IeHHONO B3aMeH, pasHuua B LeHax BbinnadmBaeTcst notpebutento. LleHa ToBapa, nognexallero
3amMeHe, onpefensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
npoAaBLOM, LieHa 3aMeHsieMOoro ToBapa M LeHa rnepefaBaeMoro B3amMeH TOBapa OnpefaensTCd Ha MOMEHT
BbIHECEHUS CYIOM pELLEHUS O 3aMeHe ToBapa.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHua notpebutenem TpeboBaHMs O COpa3MEPHOM YMEHBbLUEHUW MOKYMHOW LiEHbI
TOBapa B pacyeT NMPMHUMAETCs LieHa TOBapa Ha MOMEHT npeabsiBneHus notpebutenem TpeboBaHusa o6 yueHke
Unu, ecnn OHO [OOPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyQOM pELUEHUS O COpasMepHOM
YMEHbLUEHWUM NOKYMHOW LiEHBI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpwu Bo3BpaTe ToBapa HeHaaexallero kadectsa noTpebuTens BnpaBe TpeboBaTb BO3MELLEHNS pasHULbI
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
00OpPOBOMBLHOIO YAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnu TpedoBaHne A4OGPOBONBLHO HE YAOBNETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM pELUEHUS.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexalwero kKayecTBa, NPOOAHHOrO B KpeauT, noTpeduTento
BO3BpaLLlaeTCsl ynradeHHas 3a ToBap OEHeXHasi CymMMa B pa3mepe MOoraleHHOro Ko AHI0 BO3BpaTa ykKas3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLIaeTCs NraTa 3a NpefoCcTaBleHne KpeauTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnydyae Bo3BpaTa TOBapa HeHagnexalwero KayecrtBa, NpuoOpeTeHHoro noTpebutenem 3a cyet
notpeburtenbckoro kpeauTta (3arvma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOUTENIO ynnayeHHyl 3a ToBap
OEHEeXHYI0 CyMMYy, a Takke BO3MECTUTb YNnrayeHHble notpebutenem MpoLeHTbl U MHble NnaTexu no A0oroBopy
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notTpebuTenbcKoro kpeauTa (3anma).
(n. 6 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

Ctatbs 25. [MpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kKa4ecTea

1. MoTpebuTtens BNpaBe 06MeHATbL HENPOAOBOMBLCTBEHHbBIN TOBAP HaAfeXallero kKayecTBa Ha aHanornyHbIA
TOBap Yy nMpogasua, y KOTOpOro 3ToT ToBap Obin npuobpeTeH, ecnv yka3aHHbI ToBap He nmogowen no dopwme,
rabapuTam, pacoHy, pacuseTke, pasmepy Unn KOMMeKkTaumu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet nNpaBo Ha obMeH HenpoaoBOMILCTBEHHOrO TOBapa Hajafexallero kayectsa B TeyeHue
YeTbIpHaALUaTh OHEN, He CcYMTas OHS ero NOKyrKu.

OBMeH HenpoaoBOMNBCTBEHHOrO TOBapa HagreXallero kavyectsa NPOBOAUTCH, €CrM YKasaHHbIN ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckue cBOMCTBA, NIOM6bI, habpuyHbie ApnbIkuy,
a TawkkKe MMeeTCs TOBAapHbIN YeK UMW KaccoBbld Yek Nnbo MHOW noaTBepXdalowWwnini onnaTty ykasaHHOro Tosapa
AokymeHT. OTcyTCcTBME Yy noTpebutens TOBApHOIO Yeka WM KacCoBOro Yeka N0 WHOro MOATBEPXKOANOLLErO
onnarty ToBapa JOKYMEHTa He NnuLIaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKasaHus.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNMepeveHb TOBapoOB, He MoAnexawumx OOMeHy NO OCHOBaHWAM, YKas3aHHbIM B HacTosAWeW craTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaunn.

2. B cnyyae, ecnu aHanoruyHbIn ToBap OTCYTCTBYeT B Npojaxe Ha AeHb obpalleHus notpeburtens K
npogasuy, NoTpebuTenb BNpaBe OTKa3aTbCs OT UCMOMHEHUs AOroBopa Kynnu-npoaaxu n notpebosaTb BO3BpaTa
ynnayeHHOW 3a yKasaHHbli TOBap AEHEeXHOW CyMMmbl. TpeboBaHue noTpebuTens o Bo3BpaTe ynnadYeHHoOW 3a
yKasaHHbIi TOBap [AEHEXHOW CyMMbl MOAMNEXUT YAOBMETBOPEHWIO B TeyeHuMe Tpex AHelW CO AHA Bo3BpaTta
yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ npogasLoM 0BMeH ToBapa MOXET ObiTb NPegyCMOTPEeH Npy NOCTYMNeHUN
aHanorv4Horo ToBapa B npogaxy. lpogasey ob6s3aH He3aMeanMTENbHO COOBWNTL NOTPEBUTENIO O NOCTYNNEeHUN
aHanorv4yHoro ToBapa B NpPoAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpaTtuna cuny. - ®egepansHblil 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [oroBop pO3HNYHOW KyNnn-Nnpoaaxm MoxeT ObiTb 3aKoYeH Ha OCHOBaHWUM O3HaKoMIeHus notpebuTtens ¢
npeanoXeHHbIM NPOAaBLIOM OnNucaHWeM ToBapa NocpeacTBOM KaTaroros, NMpocnekTos, 6yknetos, OTOCHMMKOB,
cpeacTB CBSA3N (TENEeBM3VNOHHOW, MOYTOBOW, PAAMOCBA3N M APYrMX) UMW UHBIMU MCKIIOYaKLWMMM BO3MOXHOCTb
HenocpeaCcTBEHHOro O3HakoMreHus noTpebutena ¢ ToBapom nNubo obpasuom ToBapa NpWU 3akOYEeHUW Takoro
A0roBopa (AMCcTaHUMOHHbIN cnocob npodaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBUOM [0 3aKMYeHMs OOroBopa [ofbkHa ObiTb MpegocTaBrieHa noTpebutento MHgopmauus ob
OCHOBHbIX MOTPEOUTENLCKNX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXdeHus) npojaBua, O MecTe
N3roToBMeHnsa Toeapa, o NOfHOM (PPMEHHOM HauMeHoBaHUM (HaMMeHoBaHUK) NpoaasLa (M3roToBUTENS), O LieHe
n 06 ycnoBusix NpuobpeTeHnss ToBapa, O ero JOCTaBKe, CPOKE CIyXObl, CpOKe roOQHOCTM U rapaHTUNHOM CPOKe, O
nopsake onnartbl ToBapa, a TakKkKe O CpOKe, B Te4eHue KOTOpOoro AeWCTBYeT NpearioKeHue O 3aKnioveHuu
gorosopa.

3. lMNoTpebutento B MOMEHT OOCTaBkM ToBapa [JOIDKHA OblTb B MUCbMEHHOW bopMe npeaocTaBreHa
nHdopmaumsa o ToBape, NnpegycMmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpegyCMOTPEeHHas MyHKTOM
4 HacTosiLLen cTaTbn MHPOPMaLMs O NOpsiAKe U CpoKax BO3BpaTa Tosapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCs OT ToBapa B fitoboe Bpemsi 40 ero nepegayu, a nocre nepegadv Tosapa
- B Te4YeHue ceMun HEN.

B cnyyae, ecnu nHdopmauma o nopsake M Ccpokax Bo3BpaTa ToBapa Hagfexallero kavectsa He Obina
npegocTaseHa B MMCbMEHHOW (bopMe B MOMEHT AOCTaBKW ToBapa, NoTpebuTens BNpaBe 0TkasaTbCs OT ToBapa B
TeYeHne Tpex MecsLeB C MOMEHTa nepegayun Tosapa.
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BosspaT TOBapa Hagnexallero kadectBa BO3MOXEH B Cryvae, ecnvM COXpaHeHbl ero TOBapHbIA BuUA,
noTpebuTenbckne CBONCTBA, a TakkKe OOKYMEHT, NOATBEPXKAAOLMIA haKT N YCNOBUS MOKYMKN yKa3zaHHOro ToBapa.
OtcyTcTBME Yy NOTpebuTena OOKyMeHTa, noArBepxaarowero akT U yCnoBusi NOKYMKW ToBapa, He nuaeT ero
BO3MOXHOCTU CCbINaTbCH Ha Apyrve fokasaTtenbcTBa NnpnobpeTeHus ToBapa y 4aHHOro npoAasua.

MoTpebutens He BNpaBe oOTKasaTbCA OT  ToBapa  Hagnexallero KadecTBa, MMeloLero
WHAMBUAOYaNbHO-ONPEAENeHHbIe CBOWCTBA, €CIMM yKa3aHHbIi TOBap MOXeT ObiTb MCMOMb30BaH WMCKMYUTENBHO
npuobpeTarLmm ero notpedutenem.

Mpu oTkase noTpebuTensa oT ToBapa npoAaBel AOMMKEH BO3BpPaTUTb €My OEHEXHYK CYMMYy, YMNadeHHYH
noTpebuTenem no JOroBopy, 3a UCKITHYEHNEM pacxodoB NpoAaBua Ha AOCTaBKy OT NOTpebuTensi BO3BpaLLleHHOro
ToBapa, He no3gHee Yem uyepe3 [ecATb AHEN CO [OHA NpeabsiBrneHust notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocneacTeua npogaxu ToBapa HeHaanexallero kayectsa AMCTaHLMOHHBIM cnocobom npoaxu ToBapa
YCTaHOBMEHbI NOMOXEHNAMU, NPESYCMOTPEHHBIMU CTaTbsMu 18 - 24 HacTodAwero 3akoHa.

CraTbs 26.2. [paBuna Nnpogaxu oTAeNbHbIX BUAOB TOBAPOB
(BBegeHa ®egepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAENbHbIX BWAOB TOBApPOB YcTaHaBnumBakTcs [lpaBuTenbCTBOM  Poccuinckom
degepaumm.

Mnaga lil. 3ALLUTA NMPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHWUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHeHMs paboT (oKka3aHus ycnyr)

1. VicnonHuTtenb o6s3aH OCyLeCTBUTb BbINONIHEHNE paboTbl (OKkaszaHwe yCcnyrum) B CPOK, YCTAHOBMEHHbIV
npaBunaMn BbIMOMHEHNS OTAENbHbIX BMAOB PpaboT (okasaHus OTAenbHbIX BMOOB YCNyr) WnvM OOrOBOPOM O
BbIMOSIHEHNM paboT (okasaHwu ycnyr). B pgoroBope © BbiNOMHEHMM paboT (OkasaHuu ycryr) MoXeT
npegycmaTpmBaTbCs CPOK BbINOMHEHUss paboTbl (OkasaHusA YCnyru), ecnu ykasaHHbIMW MpaBunamMv OH He
npeaycMoTpeH, a TakKe CpPOK MeHbLleld NPOAOIIKUTENBHOCTN, YeM CPOK, YCTAHOBIIEHHbIA YyKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHeHWs paboTbl (OKasaHwWs ycnyrn) MOXeT onpefendtbcs gatom (Mepuoaom), K KOTOpon
OOIMKHO ObITb 3aKOHYEHO BbIMOMHEHUE paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (mepuogom), K KOTOPOM
NCMNOMHUTENb JOMKEH NPUCTYNUTL K BbINONIHEHMIO paboTbl (OKa3aHMIo yCryrn).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNofnHeHWe paboTbl (Oka3aHue YCMyrn) OCYLLeCTBRSeTCd MO 4YacTam (gocTaBka
nepuoanyeckon nevaTu, TexHM4eckoe obcnyxmnBaHne) B Te4eHne cpoka eNCTBMSA JOroBopa O BbINOMHEHUN paboT
(okasaHuu ycnyr), OOMKHbI NpeaycMaTpuBaTbCs COOTBETCTBYIOLME CPOKM (Nepuofpbl) BbIMOMHEHUSA Takux paboT
(okasaHug ycniyr).

Mo cornalwleHnto CTOPOH B A0OroBope MOryT OblTb MpeayCMOTPEHbl TakkKe CPOKU 3aBepLUeHUS OTAESbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratb4a 28. [NocneacTBysa HapyLLEHMsS UCMOSTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnu ucnonHuTens Hapylwuvn CPOKM BbINOMHEHMS paboTbl (OKa3aHMs YCINyru) - Cpoku Hadana u (unm)
OKOHYaHMS BbINOMHEHNSS paboTbl (OKasaHWs ycryrm) u (MnM) NPOMEXYTOYHblE CPOKM BbIMNOMHEHUs paboThbl
(okazaHus ycnyrn) unu Bo BpeMsi BbINMOMHEHNs paboTbl (OKa3aHMs yCryru) ctano OYeBUAHbLIM, YTO OHa He Oyaer
BbINOMHEHA B CPOK, NOTPebuTens No cBoeMy BbIOOPY Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCMOMNHUTENIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NopyyYnTb BbINOMHEHWE paboThbl (OkasaHue ycryrm) TpeTbUM fMuam 3a pasyMHYH0 LEeHY WU BbINOMHUTL ee
CBOVMMW cunamMu 1 noTpeboBaTtb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbLIX PACX0O0B;

noTtpeboBaTh YMEHbLUEHWSI LIEHbI 3a BbINOSIHEHME paboThl (OKasaHue ycnyriu);
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OTKa3aTbCs OT UCNOMHEHNS AOroBopa O BbINONHEHUN paboTbl (OKkazaHum ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MNOMHOr0 BO3MELUEHUSA YObITKOB, MPUYMHEHHBIX EMY B CBSA3M C
HapyLleHMeM CpPOKOB BbIMOMHEHNS paboTbl (OKa3aHus ycnyru). YObITkM BO3MELLAOTCS B CPOKU, YCTaHOBMEHHbIE
ONns yooBneTBOpPEeHUs COOTBETCTBYHOLMX TpeboBaHun notpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble notpebuTenem HOBble CPOKM BbINOMHEHUS paboTbl (OKasaHus ycnyru) ykasbiBaloTCcsH B
A0roBope O BbINOMHeHun paboTbl (OKasaHun ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae mpocpouyku HOBLIX CPOKOB NOTpebuTenb BnpaBe NpeabsABUTb WCMNOMHUTENIO MHble TpeboBaHwus,
YCTaHOBMEHHbIE NYHKTOM 1 HacTosiLLen cTaTb.

3. Uena BbinonHeHHow paboTbl (Oka3aHHOW Yycnyru), BO3Bpaliaemas notpebutento npu oTkase oOT
NCMOMHEHNs 4OroBopa O BbINOMHEHUN paboTbl (Oka3aHum ycnyru), a Takke ydnTbiBaemas npy yMEeHbLUEHUN LeHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lNpwn oTKase OT UCMOMHEHNs 4OroBopa O BbIMONHEHMM PaboThl (OKa3aHUW yCryrn) UCNOSNTHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpoLuecce BbIMONHeHUs paboTbl (OkasaHusa ycnyru), a
Takke nnaTbl 3a BbIMOMHEHHYO paboTy (Okas3aHHYIO YCryry), 3a UCKIOYEHNeM crnyyas, ecnuv notpedutens NpuHAN
BbINOMHEHHY0 paboTy (OKa3aHHy ycnyry).

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLueHWs YCTaHOBMEHHbIX CPOKOB BbINOSIHEHUS paboTbl (OKa3aHUs yCcrnyrm) ninm HasHaYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcCTOsLLEN CTaTbl HOBbIX CPOKOB MCNOMHUTENDb ynnadvusaeT notpeburento
3a Kaxabl AeHb (4ac, ecrnv CPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHH0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHMs YCIyru), a ecnuv LieHa BbINoNHeHUs paboTbl (OKazaHUs ycnyru) 4OroBopom O
BbINOMHEHN paboT (okasaHuw ycnyr) He onpegerneHa - obwen ueHbl 3akasa. [JoroBopom O BbIMONHEHUM paboT
(okazaHum ycnyr) mexgy notpedbutenem M MCnonHUTENnem MoXeT ObiTb yCTaHOBNEH 6Gonee BLICOKUN pasmep
HEeyCTONKN (NeHw).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHWe CPOKOB Hayana BbIMOSIHEHMS paboTbl (Oka3aHusa ycnyru), ee aTana
B3bICKMBAETCH 3a KaxkAbl AeHb (Y4ac, ecnn Cpok onpedernieH B Yacax) NPOCPOYKM BMOTb A0 Havana BbIMOMHEHNS
paboTbl (OKka3zaHWsa ycnyru), ee atana unu npegbssreHns notpedbutenem TpeboBaHWin, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosILWEel cTaTby.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbINOSMIHEHWS paboThbl (OkasaHua ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecnu CpoK onpedeneH B 4Yacax) MPOCPOYKM BMNOTb OO OKOHYaHUS
BbIMONMHEHNss paboTbl (OkasaHus ycnyru), ee 3Tana wnuM npeabsBreHns noTpebutenem TpebosaHWN,
NpeaycMOTPEHHbIX NMYHKTOM 1 HacTosLen cTaTbu.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MNOTpebuTenem HeycToOMKM (MeHW) He MOXeT nNpeBbllaTb LieHy OTAEenbHOro BuAaa
BbIMOSIHEHNA paboThbl (OKasaHus ycrnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOofHEeHUss OTAenbHOro Buaa
paboTbl (OKa3zaHWsa ycnyru) He onpegeneHa AOroBOPOM O BbINONHEHUM paboTbl (Oka3aHWUW ycryru).

Pa3mep HeycTolKM (MeHW) onpeaenseTcs, UCXOAs U3 LieHbl BbIMONHeHUst paboTbl (Oka3aHusa ycryru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogsd u3 obLien LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTena [OMKHO Obino ObiTb YOOBMNETBOPEHO WCMOMHUTENEM B [OeHb [OOPOBOSBHOMO
yAOBNeTBOpeHns Takoro TpeboBaHusa unu B [JdeHb BblHECeHUs cygebHoro peweHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTensd, YyCTaHOBMEHHble MyHKTOM 1 HacTosAwen cTaTtbn, He noanexart
YAOBIETBOPEHMNIO, ECNIN UCMOSNTHUTENb AOKaXeT, YTO HapyleHne CPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru)
Npou3oLwo BCAeACTBNE HENPEOONMMOW CUMbl Ui NO BUHE NoTpebuTens.

CraTbs 29. NpaBa noTpebuTenst npy 06HapPY)XEHUN HELOCTATKOB BbINOJSIHEHHOW PaboThl (OKa3aHHOW YCnyri)

1. MNMoTpebutenb npu obHapyXeHUn HeJOCTATKOB BbINOMHEHHOW paboTbl (OKka3aHHOW yCnyru) Brnpase Mo
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cBoeMy BbIbopy notpebosaTb:

6e3B03Me3HOro YCTPaHEeHNss He4OCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHON ycryru);

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

6e3B03MEe3HOr0 W3roTOBMEHUS OpPYronM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
MOBTOPHOrO BbINOMNHEHUst paboTbl. [Mpn aTtoMm noTpebutenbs 06s3aH BO3BpaTUTbL paHee MnepedaHHyl emy
NCMONHUTENeM BeLlib;

BO3MELLEHUS NMOHECEHHbIX UM PacxofoB MO YCTPaHEHW0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OkasaHHOW
yCryru) CBOMMU CUnamu Unm TpeTbuMy nuuamm.

YposneTteopeHue TpeboBaHun noTpedbutensa o 6e3B03mMe3g4HOM YCTPaHEHUN HEAOCTATKOB, 06 M3rOTOBNEHUN
APpYyrov Bewy unu O MOBTOPHOM BbIMOMHEHUW paboTbl (OKa3aHuW ycryrv) He OcBOOOXAaeT WCNOMHUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTOWKN 3a HapyLLeHNe CPOKa OKOHYaHWUS BbIMONHEHNS paboTbl (OKazaHWs ycnyru).
(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe oOTKas3aTbCsA OT MCMOMHEHUS AOroBopa O BbINOMHEHWM paboTbl (OKa3aHWM YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHNS YObITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEeAoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW ycrnyrn) He yCcTpaHeHbl ucnonHutenem. MNotpebuTens Takke BNpasBe O0TKkasaTbCs
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKka3aHMM ycnyru), ecnn UM OBHapyXeHbl CyLIeCTBEHHble
HeJoCTaTKM BbIMNONHEHHOW paboTbl (Oka3aHHOW YCMAYrM) UMW MHbIE CYLIECTBEHHble OTCTYMMEHWs OT YCOBWM
Aorosopa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLUEHWUS YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HegocTaTKaMW BbIMONHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITkM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE ONS
YOOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHui noTpebutens.

2. UeHa BbinonHeHHoW paboTbl (OkasaHHOW ycnyru), Bo3Bpallaemass notpebutento npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHun ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 u 5 ctatbm 24
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HegocTaTKaMu BbIMOMHEHHOW paboTbl (OkaszaHHOW Yycnyru), MoryT ObiTb
npeabsBneHbl NpU NPUHATUX BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrn) Mnu B Xode BbIMONHEHUs paboTbl
(okasaHusa ycnyrn) nubo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOSHEHHOW paboTbl
(okasaHHOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMUM MYHKTOM.

MoTpebutens BnpaBe npeabsSBNSATb TpeboBaHWSA, CBA3aHHble C HeQOCTaTKaMu BbIMOMHEHHOW PpaboThbl
(okasaHHOWM ycnyru), ecnu oHM obHapyXeHbl B Te4eHue rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIi
CPOK, B npedenax ABYX FNeT CO AHA MPWHATMSA BbINOMIHEHHOW paboTbl (Oka3aHHOW ycnyru) wnv NSTM net B
OTHOLUEHWN HEeAOCTaTKOB B CTPOEHUU N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (yCryru), Ha KOTOPY HEe YyCTaHOBMNEH rapaHTUNHBIN CPOK,
ecnv notpebutenb OOKaXeT, YTO OHW BO3HUKMM A0 €€ MPUHATUA UM WAM NO MPUYMHAM, BO3HWKLLIMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYI YCTAHOBMEH rapaHTUMIHbBIN CPOK, UCMONMHUTENb OTBEYaeT 3a ee
HeOoCTaTKW, ecnv He AOKaXeT, YTO OHWM BO3HWKNW Nocne NpuHATUS paboTbl (ycnyru) notpebutenem BcneacTeme
HapylweHuss WM nNpaBWi  WUCMONb30BaHMA pesynbTata paboTel (ycnyrv), OEWCTBUM TPeTbMX nNuL WK
HenpeoaonMMOW CUrbl.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeaycMOTPeHHbI JOTOBOPOM rapaHTUHBIN CPOK COCTaBMsieT MeHee ABYX neT (NATu
neT Ha HEeABMXMMOE UMYLLECTBO) WU HedocTaTku paboTbl (ycnyrnm) obHapykeHbl noTpebutenem no mcreveHuun
rapaHTMMHOIO CpoKa, HO B npedenax ABYyX MeT (MATW NeT Ha HeaBMXKMMOE UMYLLEeCTBO), notpebutens Bnpase
npegobsBUTbL TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacToSALWen CTaTby, eCrn JOKaXeT, YTO TakMe HedoCTaTku
BO3HWKIN 0 MPUHATUS UM pe3ynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 STOFO MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoOHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbIsIBNEHMS CyLWECTBEHHbIX HeAOCTaTKOB paboTbl (ycnyrn) notpebutens BnpaBe npeabsBuTb
ncrnonHuTento TpeboBaHme o 6€3B803Me34HOM YCTpaHEeHUN He4OCTaTKOB, ECINW AOKaXeT, YTO HeJOCTaTKN BO3HUKIM
[0 NPUHATUSE UM pe3ynbTata paboTbl (ycnyr) unm no NpMyMHaM, BO3HWUKLLUM [0 3TOro MoMeHTa. 3To TpeboBaHme
MOXeT ObITb NPeabABMEHO, ECNN Takne HeAoCTaTku OBHApPYXeHbl MO UCTEeYEeHUU ABYX NeT (NSTU NeT B OTHOLLEHUM
HeABWXMMOro MMYLLIECTBA) CO OHS MPUHATMA pesynbTaTta paboTbl (ycnyru), HO B npegenax yCTaHOBIEHHOro Ha
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pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHWe AecATW NeT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0bbl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABajuaTtn OHEW CO OHA ero npeabsBneHus notpebutenem vnu obHapyXeHHbI HeJoCTaToK SABNAeTCA
HeyCTpaHUMbIM, NOTpebuTenb NO cBOeMy BbiGOpy Bnpase TpeboBaThb:
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHMS LieHbl 32 BbINOMHEHHYI0 paboTy (OKa3aHHY yCnyry);

BO3MELLEHUSA MOHECEHHbIX MM PacxogoB MO YCTPaHEHWI0 HeAOCTATKOB BbIMOSIHEHHOW paboThl (OKa3aHHOM
yCnyru) CBoOMMM CUramMm unu TpeTbMMmn Nuuamu;

OTKa3a OT UCMOSHEHNs1 4OroBOpa O BbINOMHEHUN paboThl (OKa3aHWW yCNyrn) n BO3MELLEHNST YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeH s HeA4OoCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatku paboTtbl (ycnyrn) AOMmKHbl ObiTb YCTPaHEHbl UCMOMHUTENEM B pPasdyMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHWst HEAOCTaTKOB TOBapa yka3blBaeTCs B JOrOBOPE UMW B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE N0 B 3asiBNEHWM, HanpaBneHHOM NOTpebuTenemM UCNOSHUTENIO.
(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHve npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaAHEHMSI HEe4OCTaTKOB BbINOSIHEHHOM
paboTbl (Oka3aHHOW YyCMyrn) UCMOMHUTENb YNraduBaeT NoTpebuTento 3a Kaxabli OeHb MPOCPOYKN HEYCTOWKY
(neHto), pasmep M NOPAOOK MCYUCIIEHMS KOTOPOW OMNpefensitoTcA B COOTBETCTBUM C MyHKTOM 5 cratbm 28
HacTosiero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpPeabsABUTb MWCMNOMHUTENIO WHbIE
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbh 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpedbutens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHMM LieHbl 32 BbIMOJMIHEHHYH paboTy (OKasaHHyk ycryry), o
BO3MELLIEHUN pacxofoB MO YCTPAHEHUIO HEJOCTATKOB BbINOMHEHHON paboThl (OKa3aHHOW YCryrM) CBOMMM cunamm
UnNn TPeTbMMM NMLAMK, a TakKe O BO3BpaTe ynnadeHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHWU
yObITKOB, NMPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 1
nyHktTamyn 1 n 4 crtatbn 29 HacTtoswero 3akoHa, noanexaTt YOOBMEeTBOPEHUIO B AECATUAHEBHbLIA CPOK CO AOHS
npeabaABNEHNs COOTBETCTBYOLLErO TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3B803Me34HOM U3rOTOBMIEHUN APYrov BELLM M3 OOHOPOOHOrO MaTtepuana
TaKoro ke KadecTtBa MnvM O NMOBTOPHOM BbIMOMHEHUU paboThl (OkasaHuWM ycnyru) nognexaT YOOBMETBOPEHMIO B
CPOK, YCT@HOBMNEHHbIN A1 CPOYHOro BbINOMHEHUA paboThbl (OKasaHus yCnyru), a B Criydyae, ecrnim 3TOT CPOK He
YyCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbIMOMHEHUN paboTbl (OKasaHWW yCryru), KOTopbin Obin
HeHagnexatue UCMOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbEN CPOKOB YAOBMETBOPEHMUS OTAENbHbLIX TpeboBaHMIA
noTpebuTens NCNONMHUTENb yNnadynBaeT NOTPEOUTENO 3a KaXabl AeHb MPOCPOYKM HEYCTONKY (MEHH), pa3mep U
NopsiAOK UCHUCIIEHUS KOTOPOW ONpeaensitoTCa B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylieHWsi CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiwen craTbu, Notpedbutens Bnpase
NPeaAbABUTE UCMONHUTENIO MHble TPpeboBaHWS, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbh 28 u nyHkTamu 1 1 4 ctatbu
29 HacTosiwero 3akoHa.

CraTbs 32. [NpaBo noTpebuTens Ha oTkas OT UCMOMHEHUS1 OFOBOPa O BbINOMHEHUM paboT (OKka3aHum ycryr)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
MoTpebuTtens BrnpaBe oTkasaTbCA OT MCMOSHEHMSI OOrOBOpa O BbINOMHEHUW paboT (okasaHuM ycnyr) B

no6oe BpeMAa npun ycnosun onnatbl UCNONMHUTENO d)aKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3AHHbIX C
ncnonHeHnem obs3aTenscTB No OaHHOMY OO0roBopy.

KOHCYHbTaHTnﬂI-OC www.consultant.ru Crpanuua 22 u3 29

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHerus: 01.11.2014
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

CraTbsa 33. CmeTa Ha BbInonHeHue paboTbl (Oka3aHue ycnyri)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycnyru), nNpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHun ycnyru), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuauntensHas cMmeTa.

CocTtaBneHune Takow cMeTbl M0 TpeboBaHU0 NOTPeOdMTENs UK UCNonHUTENst ob6a3aTenbHO.

2. VicnonHutenb He Bnpase TpeboBaTb yBENMYEHUSA TBEPAOW CMEThI, a NoTpebuTenb - ee yMeHbLUEHNS, B
TOM 4YKcChne B criyyae, Korga B MOMEHT 3aKI4eHns JoroBopa MCKioyanacb BO3MOXHOCTb MPeayCMOTPETb MOMHbIV
06beM nognexaux BoINOfHEHUIO paboT (Oka3aHMIo yCryr) nnv HeobxoanMbIX Arst 3TOro0 PacXO4oB.

Wcnonuntens umeeT npaBo TpeboBaTb yBenuyeHuWss TBEPAOW CMETbl MPU CyLECTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obopyaoBaHWs, NPedoCcTaBnAeMblX WCMOMHUTENEM, a TakkKe OKa3blBaeMbIX €My
TPETbUMN NUUAMK  YCNYr, KOTOPOe Henb3s 6bino npedycMOTpeTb Mpu 3aknodeHun gorosopa. [pu oTkase
noTpebuTens BbINONMHUTL 3TO TpeboBaHWe NCNONHUTENb BNpaBe PacTOPrHyTb AOroBop B cyaebHOM nopsagke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnn Bo3HMKNa HeobGXOAMMOCTb BbIMOMHEHUS OOMOMHUTENbHBbIX PaboT (OKas3aHWus LOMNOSNTHUTENbHbIX
yCcnyr) M no STOW MNPUYMHE CYLLECTBEHHOTO MPEeBbIIEHUs MNpPUONM3NTENbHON CMETbl, UCnonHuTens obs3aH
CBOEBPEMEHHO npeaynpeauTs 06 aToM noTpebutensa. Ecnu notpebutenb He gan cornacve Ha MpeBblLeHne
NpMGNN3NTENBHON CMETHI, OH BNpaBe OTKa3aTbCsl OT UCMOMHEHNst JoroBopa. B aToM criyyae ucnonHuTens MoXeT
TpeboBaTb OT NOTpebuTens ynnartbl LieHbl 32 BbINOSIHEHHYIO paboTy (OKa3aHHYH yCnyry).

WcnonHntenb, CBOEBpPEMEHHO He npefynpeavBLLUMA  MOTpedbuTens o HeobGXOOUMOCTW NPEBbILIEHMUS
NpMBNN3NTENBHON CMEThI, 0083aH UCMOMHUTL JOrOBOP, COXPaHsis MpaBo Ha onnaTty paboTsl (ycnyru) B npegenax
NpMGNN3NTENBHON CMETHI.

(n. 3 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CraTbs 34. BoinonHeHve paboTbl U3 MmaTepuana UCnonHUTens

1. WcnonHutens 0653aH BbINONHUTL paboTy, onpeaerneHHyo JOroBOPOM O BbINOSIHEHMU paboThl, N3 CBOEro
MaTepuana n CBOMMU CpeacTBamMu, ECIM MHOE HE NPeSyCMOTPEHO AOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBUBLUMI MaTepuan Ofist BbINONHEHUs paboTbl, OTBEYaAEeT 3a ero HeHagnexaiiee
Ka4yecTBO Mo npasuiam 06 oTBETCTBEHHOCTM NpoAaBL/a 3a TOBapbl HEHaAIeXaLlero kadecTaa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTensa onnadMBaeTcsi MOTpeduTenem npu 3akMiYeHWM YKasaHHOro [Jorosopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B OrOBOpE O BbIMOSIHEHMU paboThbl C YCIIOBMEM OKOHYATENbHOrO pacyeTa
npy nony4yeHun notpedntenem BbINOMHEHHOW UCMONMHUTENEM paboThbl, €CrM MHONM NOPSIAOK pacyeToB 3a Matepuan
WCNONHUTENS HE NPeaYyCMOTPEH COrfnalleHNeM CTOPOH.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasax, npegyCMOTPEHHbIX AOrOBOPOM O BbIMOMHEHUN PaboTbl, MaTepman MoOXeT ObiTb NPegoCTaBMeH
ucnonHutenem notpedburtento B kpeaut. [Nocneaytollee M3MeHeHUe LeHbl NpegoCTaBNEHHOrO B KpeanT matepuvana
UCNONHUTENSA He Brie4eT 3a cobol nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHutens wn HeobxoauMMble AN  BbINONHEHUS paboTbl TEXHWYeckue CPeAcTBa,

WHCTPYMEHTbI U NpoYee JOCTaBMAOTCS K MECTY BbINONTHEHMS paboT NCMONMHUTENEM.

KoHcynbTaHTlMn0C: NnpumeyaHue.
O npuMeHeHUn nonoxeHwnm ctatbM 35 K OTHOLIEHUSIM MO LOOroBOPY, CBA3aHHOMY C OKa3aHWeM YCMyr Mo
XUMUYECKOW YNCTKE M3aenui, cMm. nucbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl M3 MaTepuana (C Belpo) noTpedbutens

1. Ecnu paboTta BbINOMHSETCA MNOMHOCTBIO MMM YacTUYHO M3 MaTepuana (C Bewbk) notpeburtens,
UCMONHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOro0 MaTepuana (BeLun) 1 npaBuibHOe ero UCMosb30BaHue.

Wcnonuutens 0b6a3aH:

npeaynpeanTs NoTpebuTenss 0 HEMpPUrogHOCTU NN HegobpoKavYeCcTBEHHOCTU NepeaaHHoro notTpebuTtenem
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MaTepuana (BeLum);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM MaTepuarna u BO3BpaTUTb €ro OCTaTok.

B cny4ae nonHon vnu 4acTMYHOW yTpaThl (NOBpexAeHus) maTepuana (Bewu), NpMHATOro ot notpebutens,
ucnonHutens 06s3aH B TpPexXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHanornyHoro
KayecTBa M MO XernaHuio noTpebutens WU3roToBWUTb M3Aenve U3 OAHOPOAHOro MaTtepuana (Belu) B pa3yMHbIv
CPOK, a Mpu OTCYTCTBUM OLHOPOAHOIO Marepuana (BellM) aHanorMyHoro kavyectsa - BO3MECTUTb MOTpebuTento
OBYKPaATHYIO LeHy YyTpayeHHoro (MOBpeXAeHHOoro) maTepuana (Bewwu), a Takke pacxofdbl, MNOHECEHHbIE
notpeburenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) maTtepuana (Bewu) onpeaensieTcsi, MCXOAs U3 LeHbl mMatepuana
(BeLwum), cylecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHMe noTpebuTens AomKHO Obino ObITh YOOBNETBOPEHO
ncnonHuTenem B AeHb 40OPOBONBLHOIO YOOBMETBOPEHUS Takoro TpeboBaHUs UM B AeHb BblHECEHMS cyaebHoro
peweHus, ecny TpebosaHne noTpebutens 4OO6POBOMBLHO YAOBNETBOPEHO He BbINo.

Llena matepuana (Bewum), nepegaBaemMoro UCNOMHUTENIO, ONpeaenseTca B AJOroBOpPeE O BbINOMHEHMW paboThl
UNn B UHOM JOKYMEHTE (KBUTaHUMW, 3aKka3e), NOATBEPKAaloLLEM ero 3akioyeHme.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. VcnonHuTene ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a MOJSHYI0 UIM YaCTUYHY yTpaTy (MoBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTtens, ecnu noTpebuTtens NpeaynpexaeH ucnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MoBrevyb 3a coboW ero MOMHYK WM YacTUYHYK yTpaty
(noBpexpaeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He MornvM OblTb OGHapyXeHbl npwu
Haanexallen npueMke UCMONTHUTENEM 3TOro Matepuana (sewm).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O653aHHOCTb UCNoNHUTENS MHOPMUPOBaTL NOTPeOUTENs 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
MOBMUATL Ha KA4eCTBO BbINOMHSAEMON paboTbl (OKasbiBAEMOW yCryrn) unu noeredbs 3a cobon HEBO3MOXHOCTb €€
3aBepLUEHNsI B CPOK
(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens ob6sA3aH cBOEBpeMEHHO MHGOPMUPOBATL NoTpebutens o Tom, 4YTO cobniogeHve ykasaHun
noTpebutens u uHble o6CTOATENbCTBA, 3aBUCALLME OT NOTPeOMTens, MOryT CHU3UTb KayecTBO BbIMOSIHAEMOW
paboTbl (OKa3biBAEMOWN YCNyr) Uiu NoBMeYb 3a OO0 HEBO3MOXHOCTbL €€ 3aBepLUEHNS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTps Ha CBOEBpPeMeHHOe M 060CHOBaHHOE MH(OPMUPOBAHWE UCMOMHWUTENEM, B
pa3yMHbI CPOK He 3aMEeHWUT HeNpuUrogHbli M HegobpoKayeCTBEHHbIV MaTepuarn, He W3MEHUT YKasaHui o
cnocobe BbIMONHEHNs paboTbl (OKka3aHUst ycnyrv) nNMBo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPble MOTYT
CHU3WUTb KayecTBO BbINOMHAEMON paboTbl (OKas3blBaeMOW YCMyrun), WUCMNOMHWTENb BNpaBe oOTka3aTbCd OT
NCMOMHEeHNs JoroBopa O BbINOMHEHUN paboThl (OKkazaHuM ycnyrn) u notpeboBaTb NOMHOrO BO3MELLEHWS YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopsagok n popMbl onnaTthbl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebuTtens ob6s3aH onnaTuUTb OKal3aHHble €My YCIyru B MOPSiAKE U B CPOKM, KOTOpble YCTaHOBIEHbI
OOrOBOPOM C UCTONHUTENEM.

(4acTtb nepBas B pea. PefepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens o6s3aH onnaTWTb BLINOSIHEHHYO WUCMOMHMTENEM B MNONMHOM obbeme paboTy nocne ee
nNpuHATMSA noTpedbuTtenem. C cornacus notpebutens pabota MoxeT ObiTb ONMayeHa UM Npu 3aknyeHun Jorosopa
B MOJIHOM pa3mepe uUnu nyTemM Bbldadu aBaHca.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX PaboT) NPOM3BOAMTCSA NOCPEACTBOM HaNUYHbIX UM Be3HanMYHbIX
pac4yeToB B COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccunckon ®epepauun.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM HanWyHOW OPMbl pacyeToB onfarta ToeapoB (paboT, ycnyr) noTpebutenem
Npou3BOOUTCA B COOTBETCTBUM C YyKazaHMEM npofasua (UCMOMHUTENS) NyTEM BHECEHWUS! HAaNU4HbIX OEHEXHbIX
cpeacts  npodasuy  (UCnonHUTEN), NMBo B KpeOWTHYK  opraHu3aumioo, nvbo NNaTexXHoOMy  areHTy,
OCYLLECTBMAIOLWEMY OEATENbHOCTL MO npuemy nnaTtexen Quanyeckux nuu, nmbo GaHKOBCKOMY MnaTeXHOMy
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areHTy (cybareHTy), ocyLiecTBnsoLeMy AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHkax wu
©aHKOBCKON OeATEeNbHOCTU, €CNN MHOE He YCTaHOBMNEHO deaepanbHbIMU 3aKOHAMU UAW MHBIMU HOPMAaTMBHBIMU
npasoBbiMn aktamu Poccunckon ®epepaumn. [pu atom obAsatenbcTtBa noTpebuTensa nepea nNpoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeACTB C MOMEHTA BHECEHUS HaNU4HbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBsLy (McnonHuTento), nmbo B
KpeOuTHYI opraHu3aumio, nmbo NnaTexXHOMY areHTy, OCYLLECTBNSALWEMY OEATENbHOCTb MO NpUeMy nnaTexen
dpusmyeckmx nud, nnbo BGaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), ocyliecTBhsioleMy AeATEeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O GaHKax M HaHKOBCKOWM AeATENbHOCTY.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-d3, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

MocnencTems HapyLLUEHUs YCNOBUIA JOrOBOPOB 06 OKasaHUW OTAEerNbHbIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEMY XapakTepy He noAnagatoT nofd AeNCcTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratbss 39.1. [paBuna oka3aHUs OTAENbHbIX BWOOB YCMYr, BbINOSIHEHUS OTAENbHbIX BMAOB paboT
notpeburtenam

(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

MpaBuna okasaHMs OTAENbHbIX BWOOB YCMyr, BbIMOMHEHUSA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBnuBatoTcs lNpaButenscteom Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

CraTbs 40. PenepanbHbI rocygapCTBEHHbIV HAA30p B 06nacTuy 3awmTel Npae notTpedurtenemn
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCYAapCTBEHHbIVM Hag3op B obnactv 3awmtbl nNpasB notpebutenen ocywecTenseTcs
YMOMHOMOYEHHbIM hefeparnbHbiM OpraHoOM UCMOMHUTENBHOW BriacTu (ganee - opraH rocy4apCTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon depepaumm.

2. ®egepanbHbIv rocyaapcTBEHHbIM HaA30p B 06r1acTu 3aWwmThl NpaB noTpebuTenen BrrovaeT B cebs:

1) opraHusaumio n nNpoBedeHMe NPOBEPOK COOMNIOAEHUA U3rOTOBUTENAMU (MCMONHUTENSIMW, NpOoAaBLaMu,
YMNOMHOMOYEHHBIMW  OpraHmM3aumMsaMiM  UNu - YNONMHOMOYEHHBIMU  MHAMBUAYANbHBIMU  NpeanpuHUMaTensmu,
umnoptepamu) TpeboBaHWIA, YCTAHOBIEHHBLIX MeXOyHapoAHbIMK  goroBopamu  Poccuiickon ®eaepauunn,
HacTodAWwMM 3akoHOM, ApyruMmn degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHbIMW MPaBOBbIMU akTaMu
Poccuiickon ®epepaunn, perynvpylolwmMm OTHOLWIEHUS B obrnactu 3awuTbl npaB notpebutenen (panee -
ob6sa3aTenbHble TpeboBaHMA), NpeanucaHnii JOMMKHOCTHBIX JIUL, OpraHa rocygapCcTBEHHOIo Haa30pa;

2) opraHusauuio W MpOBELEHWE MNPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obsizaTenbHbIM
TpeboBaHuaAM, obecneunBaroLMM 6e3o0nacHOCTb TOBapoB (paboT, ycryr) Ans XU3HM M 300pOBbsi NOTpebutenen,
OKpY>KaloLLen cpedbl, NpeaynpexaeHme AenCTBMI, BBOAALLMX NOTpeduTenen B 3abnyxageHue, n npegoTepalleHne
NPUYUHEHNST Bpeda WMYLLEeCTBY noTpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MEXAYyHAPOOHbIMU
porosopamu Poccuiickon ®enepaunn, denepanbHbiMM 3aKOHAaMU U MHBIMU HOPMATMBHBIMU MPAaBOBbLIMU akTamMu
Poccuiickon depepaumuy;

3) npyumeHeHne B Nopsgke, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®enepaunm, mep npeceveHms
HapyleHun oba3aTtenbHbix TpeboBaHWiA, Bbiaavy NpeanucaHuin 0 NpekpaLleHun HapyLeHun npas notpeburtenen,
0 NpekpaLLeHnn HapyLIeHU oba3aTenbHbIX TpeboBaHMIN, 06 yCTpaHEHNN BbISIBNIEHHbIX HAPYLUEHMI 0653aTenbHbIX
TpeboBaHuWiA, NpMBNeYeHe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HAPYLLIEHUS;

4) cucTemaTnyeckoe HabngeHve 3a  UCNOSIHEHMEM  00si3aTenbHbIX  TpeboBaHMK, aHanM3 u
NPOrHO3nMpoBaHMEe COCTOSHUS UCNONHEHUs obs3aTenbHbIX TpeboBaHWn NMpu OCYLLEeCTBNEHUN WU3roTOBUTENSMMU
(ncnonHuTensMmn, npoaasLamMu, YNONHOMOYEHHbBIMU OpraHU3aumsaMmn Unu ynonHOMOYEHHbIMU UHOMBUAYANbHbIMU
npegnpvHumMaTensMu, UMnopTepamMmm) CBoen AeaTenbHOCTY;
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5) cratuctmyeckoe HabniogeHne B obnactu obecneyeHuss 3awmTbl NpaB notpebutenen, yd4etT u aHanu3
cny4yaeB NpUYMHEHNsT BpeOa XM3HU 1 300pOBbI0 NOTpebuTenen, okpyxatLlen cpeae u umyLectsy notpebutenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnonb3oBaHMeM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBneHuemM noTpebuTensm HECBOEBPEMEHHOW, HEMOSIHOW, HeOOCTOBEPHOW U
BBOZSALLEN B 3abnyxaeHne nHgopmavmm o ToBapax (pabotax, ycnyrax);

(B pea. PepgepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBefeHVe aHanm3a 1 oUeHKM 3dEeKTUBHOCTU dheepanbHOro rocygapCTBeHHOro Hagsopa
B o6riacTu 3aluThl MpaB noTpebutenen;

7) eXeroaHyto NoAroToBKY Ha OCHOBaHUK pe3yrnbTaToB AeATeNnbHOCTU, NpeayCMOTPEHHOW nognyHktamu 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpebutenen B Poccuiickon depgepaunm B
nopsake, ycraHosneHHom lNpasutensctBom Poccuiickon ®egepaumn.

3. K oTHOLWeHNsAM, CBA3aHHBIM C OCYLLECTBNEHNEM dheaepanbHOro rocygapcTBEHHOro Hag3opa B obnacTu
3awmTbl nNpaB noTpebuTtenen, opraHuv3aumendn M NpoBedeHVWEM MNPOBEPOK MW3roTOBUTENEn (McnonHuTenewn,
NpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMm WM YNOSIHOMOYEHHbIX WHAMBUAYAalbHbIX NpeanpuHuMaTenen,
NMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O sawmTe
npae OPUANYECKUX NWL, WU WHAMBMAYANbHbIX MNPeAnpuUHUMATENen npu OCYLLECTBIEHUN TOCYOapPCTBEHHOro
KOHTpOns (Hag3opa) U MyHULMNanbHOro KOHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, yCTaHOBMEHHOM 3aKOHO4aTENbCTBOM
Poccunckon ®egepaumm, UMEOT Npaso:

1) 3anmpawuvBatb W nofny4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTu, OpPraHOB MECTHOro camoynpaBrieHusl, OOLEeCTBEHHbIX OpraHu3auun, M3roToBUTENEN
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YMOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npeanpvHumMaTenemn, UMNOpPTEPOB) UHpOpMaLIMIO U OKYMEHTbI MO BONPOCaM 3alUuTbl MpaB noTpebuTene;

2) BecnpenaTCTBEHHO MO NPeabsABreHUN CNyXebHOro yAOCTOBEPEHMS U KONUW Mmpukasa (pacnopspkeHus )
pykoBOAWTENSA (3aMeCcTUTENsd PYKOBOAMTENS) OpraHa rocydapCTBEHHOrO Hag3opa O Ha3HayeHuu MNpoBEpKU
nocewiatb TEPPUTOPUIO, 3OaHWSA, MOMELLEHUS U COOPYXEHUs, UCMOoMb3yeMble WU3rotToButenemMm (MCMoNHUTENEeM,
nNpoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumer WU YNorHOMOYEHHbIM WHAMBMAYANbHLIM MpeanpuHUMaTenem,
UMMNOPTEPOM) NPY OCYLLECTBINEHNN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHUS MEPONPUATUIA NO KOHTPOIHO;

3) npoBoguTe oT6op nNpob6 ¥ 06pasuoB TOBApOB, NMpPefHA3HaAYEHHbIX AONSA peanusauun u peanuayembix
noTpebuTtensam, Ans NPoBeaeHNs UX UCCrefOBaHUNA, UCMbITAHNIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSAM, MpodaBLaM, YMONHOMOYEHHLIM OpraHv3auusiM  Uunm
YMNONTHOMOYEHHbIM  MHOUBMAYaAmNbHLIM  NpeanpuHUMaTensam, uMnoptepamM) nNpeanucaHnss O  MnpekpalleHun
HapyleHMn npaB noTpebuTenewn, O NpekpalleHNM HapyleHuh oba3aTenbHbiX TpeboBaHuM, 00 ycTpaHeHuM
BbISIBIIEHHbIX HapylleHuln o06a3aTenbHbix TpeboBaHWA, O NpPoOBeAEHWM MEepONpUSTUA no  obecnedyeHuto
npegoTBpaLLeHNs Bpeaa XXM3HW, 300POBbI0 U MMYLLIECTBY NoTpebutenen, okpyxawLlen cpeae;

5) coctaBnaTb NpPOTOKONbI 06 aAMWHUCTPATMBHBIX MNpPaBOHapyLleHWsX B ob6nactM 3awuTbl npas
notpeburenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPaBOHAPYLUEHUSIX U NPUHUMATL Mepbl
No NPeAoTBPAaLLEHMNIO TakMX HapyLLEHUN;

6) HanpaBnATb B YMNONTHOMOYEHHbIE OpPraHbl MaTepuarnbl, CBSA3a@HHblE C HapyleHusMu o00a3aTenbHbIX
TpeboBaHWi, AN peLleHns BONMPOCOB O BO30YXAEHUN YrONOBHbIX A€M MO Npu3Hakam NpecTynieHni;

7) obpawartbcs B Cyq C 3asBNEeHUsIMW B 3alWuUTy npaB notpebutenen, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra noTpeduTene, a Takke C 3asBNEHUSAMU O NUKBMAALMU U3rOTOBUTENS (UCMOSHUTENS,
npogasLa, YNoMHOMOYEHHOW OpraHu3aumy, nMmnoptepa) NnMbo o npekpalleHMn OesTeNbHOCTUM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNomHOMOYEHHOro UHAMBUAYANbHOTO NpeanpuHMMarens) 3a HeofgHOKpaTHoe (oBa u Gonee
pasa B TeYeHMe OAHOro KareHgapHoro roga) wunu rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHWs Noaen) HapyLleHre npas noTpeburenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpUBMAEYEH CygoM K ydacTuio B dene nmbo Brnpase
BCTynaTb B 4eN10 N0 CBOEW MHULMATMBE MW NO MHMLMATMBE NUL, y4acTBYIOLWMX B Aene, ANg Aayn 3aknioveHns no
Jeny B Uenax 3awuTbl nNpaB noTpebuTtenen B nopsigke, YCTaHOBIIEHHOM 3akoHOAATenbCTBOM Poccuickon
depepauymm.

5.1. lMNpeanucaHue, Bbi4aHHOE MPU OCYLLECTBIIEHUM FOCYOAapCTBEHHOINO0 Haas3opa B obnacTtu 3awuTbl npas
noTpebutenen, MoxeT GbITb 06XanoBaHo B apbuTpaxHbIN Cyd B TEYEHWE TPeX MECSLEB CO AHsi ero Bbigayun. B
cryqyae npuHATUA 3asBrneHus o6 06XxanoBaHUW 3TOro0 NPeAnucaHnst K MNpPOM3BOACTBY apbuTpaxHoro cyaa
NCMNOSMHEHNE 3TOro MNpPeanucaHns NPUoCTaHaBfMBaETCA OO0 OHSA BCTYNNEHUS pelleHus apbutpaxHoro cyga B
3aKOHHYIO cuny.
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(n. 5.1 BBegeH dPeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. OpraH rocyaapCTBEHHOro Hag3opa BrpaBe AaBaTb Pa3bsiCHEHMSI MO BONPOCaM MPUMEHEHUSI 3aKOHOB U
WHbIX HOPMAaTMBHbIX MPaBoOBbIX akToB Poccuinckon ®epepaunn, perynupyrowmx oTHOLWEHNS B obnacty 3awmThbl
npas notpebutenen.

7. F'ocyoapcTBeHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusM 6Ge30macHOCTW, YCTaHOBMEHHbIM
TEXHUYECKMMWN  perfiaMeHTaMu, OCYLUECTBNSIETCA TakKKe YMNONIHOMOYEHHbIMU  dedeparnbHbIMU  OpraHamm
WCNONMHUTENBHON BNacTU B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickon Pepepauum O TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocygapCTBEHHONO Hag3opa COBMECTHO C  YMOJSIHOMOYEHHbIMM  doefeparnbHbiMM - OpraHamm
NCNONHUTENBHON BNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBIISET (DOPMMPOBAHME N BeaeHne
OTKPbITOrO U OOLLEAOCTYNHOro rocyaapCTBEHHONO WMHAOPMALMOHHOTO pecypca B obnactn 3awuTbl Mpas
notpeburenen, kayectsa u 6esonacHoCTn ToBapoB (paboT, ycnyr) B Nopsiake, yCTaHOBNEHHOM [paBuTenscTBOM
Poccuickon ®egepauun.

(n. 8 BBegeH ®egepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. O6g3aHHOCTL mM3roToBuTens (MCNOMHUTENs, NpodasBua, YNOMHOMOYEHHOM OpraHM3aumm unm
YNOSTHOMOYEHHOIO MHAMBUAYANbHOrO NpeanpuHMMaTens, uMmnoprepa) no npegocTaBneHnio MHpopmauun opraHy
rocyaapCcTBeHHOro Hagsopa

(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

N3roToButenb (UCMonHWTENb, NpOAaBel, YNOMHOMOYEHHas OpraHusauMs Wnu  YNOMHOMOYEHHbIN
MHAMBMAYarnbHbIN NpegnpuHMMaTtens, UMIopTep) No TpebGoBaHWIO OpraHa rocyaapCTBEHHOro Hagsopa, ero
OOMKHOCTHbIX NuL 06513aH NpegocTaBUTb B YCTAHOBIEHHbBIN UMW CPOK OOCTOBEPHbIE CBEAEHWUS, OOKYMEHTauumio,
OOBACHEHNST B NMUCbMEHHOW U (UNKN) YCTHOW hOpME M MHYK UHOPMaLMo, HEOBXOAMMYKD ANS OCyLeCcTBeHus
OpraHoM roCydapCTBEHHOIO Haasopa W ero  [OIPKHOCTHbIMW - FiMuaMu - NOIHOMOYMM,  YCTaHOBEHHbIX
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

Cratba 42. YTpaTtuna cuny. - ®egepansHblil 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. TONHOMOYMS BbICWUMX WCMOJIHUTENbHBLIX OPraHoOB TOCYAapCTBEHHOW BracT CyObEKTOB
Poccuiickonn degepauum B obnacTu 3awmTbl NpaB notpedburtenen

(BBegeHa degepanbHbIM 3akOHOM OT 21.12.2004 N 171-93)
Bbiclunii  MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BNAacTu COOTBETCTBYLEro cybbekta Poccuickon
degepaumn OCyLLECTBNAET MeponpusaTua no peanu3auum, obecnedeHuo u 3awmTte npasB notpebutenen n B

npegenax cBoux NOSIHOMOYNI npuHMUMaeT onpeaerieHHble Mepbl.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMuW U UHbIMU
HOpMaTMBHbLIMU NpaBOBbLIMK akTamu Poccunckon degepaumm

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapyweHve npaB nNoTpebuTenen, YCTAHOBIEHHbLIX 3aKOHAMW U WMHBIMW HOPMAaTUBHBLIMW MPaBOBbLIMU
aktTamu Poccunckon ®Pepepauun, npogasel, (MCMOMHUTENb, M3rOTOBUTENb, YNONTHOMOYEHHAs OpraHusaums unm
YMOMHOMOYEHHBIA MHAMBUAYaNbHbIA NMpegnpuHuMaTenb, UMMOPTEP) HECET afMWHUCTPATMBHYIO, YrONTOBHYIO UIK
rpakgaHCKO-NpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAATeNnsCTBOM Poccunckon ®egepaumn.

Cratba 44. OcywecTBneHne 3awuTbl NpaB NoTpedbuTenen opraHaMmm MECTHOIO camoyrnpaBreHu s

(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax 3awutbl NnpaB notpebuTenein Ha TEPPUTOPUM MYHULMNANLHOrO 06Gpa3oBaHWA OpraHbl MEecTHOro
camoynpasreHus Brnpase:
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paccmaTtpuBaTh xanobbl noTpebutenei, KOHCYNbTUPOBAaTb NX MO BOMpOCaM 3alLnThbl NpaB noTpebutene;

obpawatbcs B cyabl B 3alLMTy npaB noTpebutenen (HeonpeaeneHHoro kpyra notpedurenen).

Mpu BbIABNEHWM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexallero KadyectBa, a Takke
OonacHbIX ANs XWU3HUW, 300POBbS, UMYLLECTBA NOTpedbuTenen n okpyawLlen cpeabl HesaMmeanuTensHO M3BeLLaTb
06 aTom heapepanbHble oOpraHbl MCMOMHWUTENbHOW BNAcTW, OCYLLECTBASKOLIME KOHTPOMb 3a KayecTBOM U
©e3onacHoCTbo ToBapoB (paborT, ycnyr).

Mpuem xanob6 noTpebuTene MOXET OCYLIEeCTBMAATbCSA Yepe3 MHOrOYHKLUMOHANbHbIE  LIEHTPbI
npenocTaBneHnsi rocy4apCTBEHHbBIX U MYHULMMAMbHBLIX YCAYT.

(4acTtb TpeTbsl BBegeHa PegepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratbs 45. NpaBa 06LWeCTBEHHbLIX 00beAMHEHNI NOTPebuTenen (Mx accounaunin, Cor3on)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beOMHATECS Ha [JOOPOBOMBHOM OCHOBE B OOLWECTBEHHblE OO0begMHEeHUs
notpeburtenen (Mx accoumaumm, COH3bl), KOTOPbIE OCYLUECTBMNAIOT CBOK [OEATENbHOCTb B COOTBETCTBUU C
ycTaBaMu yka3aHHbIX 06beanHeHnn (Mx accoLmaLmMin, Co30B) U 3akoHogaTenscTBoM Poccuiickon ®epepauuu.

2. ObuwecTBeHHble 00beaMHeHMs noTpebutenern (UX accouuauun, cok3bl) AN OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienewn Bnpa.e:

yyacTBoBaTb B pa3paboTke obsizaTenbHbiX TpeboBaHWI K ToBapam (paboTam, ycnyram), a Takke NpOeKToB
3aKOHOB W MHbIX HOPMaTUBHbLIX MPaBOBbIX akTOB Poccuiickon Penepaumm, perynmpyrowmx oTHOWeEHMs B obnactu
3almMTLl NpaB noTpebutenen;

NpoBOAWNTb HE3aBWCHMMYK 3KCMepTu3y KayecTBa, OesomacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA NOTPEObUTENLCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npogaBuamMu (M3roTOBUTENSMMU,
NCNOMHUTENSAMMW) MHAPOPMaLIMK O HUX;

OCyLLEeCTBNATb OBLLECTBEHHbIA KOHTPOMb 3a COOMaeHMeM npas noTpebuTenen v HanpasnsaTb B OpraH
rocyfapCTBEHHOro Hajsopa W opraHbl MECTHOro camMoyrpasrieHus MHopMaumio O dakTax HapylleHun npas
noTpebutener Ons npoBedeHUs NPOBEPKM 3TUX (PaKTOB M MPUHSTUS B CNyvyae WX MNOATBEPXKOEHUS Mep Mo
npecevYeHnio HapylleHuin npaB MnoTpeduTenen B npedenax MOMHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoOBEAEHUN IKCNEPTU3 MO hakTam HapyLleHWI NpaB noTpebutenen B cBs3n ¢ obpalleHnsamm notpedutenein. Mpu
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONSA 0bLLecTBEHHbIE 06beaMHEHMA NoTpebuTenen (Mx accoumnaumm, cotosbl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEWN (MCNOMHWUTENEW, MPOOABLOB, YMOMHOMOYEHHbLIX OpraHu3auuMi unm
YMNONTHOMOYEHHbIX  WHAMBWUAYamNbHbIX  NpeanpuHUMartenen, MMMopTEPOB)  NpeacTaBNeHUE  [AOKYMEHTOB
(BbIMONHEHWE OENCTBUI), 00A3aHHOCTbL NPeACcTaBneHns (BbIMOMHEHNS) KOTOPbIX NO TpeboBaHMo NoTpeduTenst He
yCTaHOBMEHa 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHdOpMaLmMio O npasax notpebutenerd MU 0 HeEOBXOAUMbIX AENCTBMAX MO 3alimTe 3TUX
npaeB, O pe3ynbTaTax CpaBHUTENbHbLIX WCCMEAOBaHMW KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYI
uHcpopmaumo, koTopass OGyaet cnocobCTBOBaTb peanu3auuu MnpaB U 3aKOHHbIX WHTEPECOB noTpedbuTenen.
Mybnvkyemble oOLWECTBEHHbIMM OObeAMHeHuAMM noTpebutenen (Mx accouuaumsamun, cor3amu) pesynbTaThbl
CpaBHUTENbHbLIX UCCMNEeAOBaHWI KayecTBa ToBapoB (paboT, ycnyr) He sSIBNATCA peknamo;

BHOCUTb B hefieparibHble OpraHbl UCMOMHUTENBHOW BNacTu, opraHvM3aunm NpeasioXkeHnsa o0 NPUHATUN Mep no
MOBBLILUEHNIO KayecTBa TOBapoB (paboT, ycnyr), MO MPUOCTaAHOBIIEHWIO MPOU3BOACTBA M peanu3aumMyM TOBapOB
(BbIMONHEHMAT paboT, oOKasaHWst ycnyr), MO OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUUX NPEAbSBMASEMbIM K HAM U YCTAHOBIEHHLIM 3akoHopaTenscTBOM Poccuiickon ®epepaumm o
TEXHUYECKOM perynupoBaHnm oba3aTenbHbIM TpeboBaHNsM;

BHOCMTb B OpraHbl MpoOKypaTypbl W eneparnbHble OpraHbl WCMONHUTENbHOW BAAcTM MaTepuanbl O
NpMBNEYeHUn K OTBETCTBEHHOCTM NuL, OCYLLECTBASIOWNX NPOM3BOACTBO M peanusauuio ToBapoB (BbIMOMHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLMX NpeabsaBndeMbiM K HUM obsidaTenbHbiM TpeboBaHMAM, a Takke
Hapylwawwmnx npasa norpedbutenen, ycTaHOBMEHHbIE 3aKOHaMW W UHbIMW HOPMAaTVMBHLIMW MPAaBOBbIMW aKTaMu
Poccuiickon depepaumu;

obpalyaTbca B opraHbl NpoKypaTypbl C NpocbbaMu NPUHECTU MPOTECTbl O MPU3HAHUN HeLEeNCTBUTENBHBIMY
aKkToB dhefepasnbHbIX OPraHoB WCMONHUTENbLHOM BacTW, akTOB OpraHOB WCMOMHMTENBbHOW Bractu cyObeKkToB
Poccuinckon ®depgepaumm M akToB OpraHOB MECTHOIO CaMoOyrnpaBfeHus, NpoTMBOpEeYallumMx 3akoHaM U WHbIM
perynupymloLmm OTHOLIEHNS B 06riacTu 3awwuTbl npas noTpebuTtenen HopmMaTBHBIM NPaBoBbIM akTam Poccuinckon
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHerus: 01.11.2014
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

degepaumu;

obpawatbcs B cyabl C 3asiBNEeHUsSMWU B 3alLMTy npaB notpebutenen u 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpeburenen (rpynnel nOTpebuTenen, HeonpeaeneHHoro Kpyra noTpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rOoCyQapCTBEHHOro Haasopa B (OOPMUMPOBAHUU  OTKPbITbIX U
00LefoCTYMHbIX FOCYAAapPCTBEHHbLIX WMHAOPMALMOHHBLIX pecypcoB B obnactu 3awuTel npaB notpebutenen,
KayecTtBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).
(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PeaepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbs 46. 3awumTa npaB 1 3aKOHHbLIX MHTEPECOB HEOMNpPEeAENEHHOro Kpyra noTpeburenei
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOrO Hagsopa, OpraHbl MECTHOro caMOynpasrieHusi, ObLecTBeHHble 00beanHeHUs
notpebutenen (ux accoumauuu, COO3bl) BnpasBe MNPeabsaBnATb WUCKM B CyAbl O MpeKpalleHUun NpoTUBOMNpPaBHbIX
OEeUCTBUA mn3rotoButens (UCMomHuTens, npogasua, YNONHOMOYEHHOW OpraHusauMn unm  YynosIHOMOYEHHOro
WHAMBUOYANbHOrO NpeanpuHMMaTens, umnopTepa) B OTHOLLEHWUN HeonpeaeneHHoro Kpyra notpeburenen.

(vacTb nepBas B peqn. PenepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yooBneTBOpeHWM Takoro ucka cyn obsi3blBaeT npaBOHApyLUMTENs AOBECTUM B YCTAHOBIEHHbIA CyoOM
CPOK Yepe3 cpeacTBa MacCoBOM MHAOPMaLIMKU U MHBIM CNOCOBOM A0 CBeAeHus noTpebuTenen peleHve cyaa.

BcTynuBliee B 3aKOHHYO CUIy pelleHue cyda O MPW3HaHUW AeNCTBUWA u3roToBuTens (MCNonHUTens,
npogaBsua, YMNOSIHOMOYEHHOW OpraHuM3auMnm WnM  yNnoriHOMOYEHHOro WHAMBMAYANbHOro npeanpuHumarens,
nMnopTepa) NPOTUBOMPaBHbLIMU B OTHOLLEHUW HeomnpedeneHHoro kpyra notpebutenen obssatenbHo Ans cyaa,
paccmaTpuBaloLllero uck notpebutend o 3awmte ero npas, BO3HUKWWX BCNEACTBUME  HaCTynneHus
rpaXkAaHCKO-MPaBoOBbIX MOCNEACTBUA  OEWCTBUA  M3rotoButens (MCMOMHUTENs, npoaasua, YNOMHOMOYEHHOMN
opraHm3aumm UnNM YMNosHOMOYEHHOrO MHAMBMAYaNbHOrO NpPeanpuHMMaTtens, uMnopTepa), B 4acTu BOMNPOCOB,
uvenu nu MecTo Takme [OEeNCTBMA W COBEepLUeHbl MW OHWM U3roToBUTENneM (MCMoNHWTENneM, npogaBLOM,
YNOSTHOMOYEHHOWN OpraHu3auuen Unu yrnornHOMOYEHHbIM MHONBMAYarbHbIM NpeanpyHumMaTenem, MMNopTePOM).

OpHoBpeMeHHO € yAOBMeTBOPEHUEM MCKa, NpeabaBeHHOro obwecTBeHHbIM 06beanHeHneM noTpebuTtenen
(nx accoumauven, cOH30M), OpraHamuM MeECTHOro CamoyrnpaBneHWss B WHTepecax HeonpedeneHHoro Kpyra
noTpebutenen, cyq NpuMHUMaeT pelleHWe O BO3MelleHWM obuiecTBeHHOMY obbeanHeHuto notpebutenen (Mx
accouuauum, coosy), opraHamMm MeCTHOro camoynpaBfieHWs BCeX MOHECEHHbIX No Adeny cyaebHbIX nsgepxek, a
TaKkKe WMHbIX BO3HMKLLIMX OO0 obpalleHns B Cy4 U CBA3aHHbIX C PacCMOTPeHneM Aena HeobxoauMblX Pacxodos, B
TOM 4YuMCre pacxodoB Ha NpoBedeHne He3aBUCUMON SKCNepTU3bl B Cryvae BbISIBNEHUS B pe3dynbTaTe NpoBedeHns
TaKoMn aKCnepTusbl HapyLleHus obs3aTenbHbiX TpeboBaHMIM kK ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuiickon ®eaepaunn
B.ENbLUNH
Mocksa, [lom CoBeToB Poccun
7 despansa 1992 roga
N 2300-1
KOHCYH bTaHTIIOC www.consultant.ru Crpanuua 29 u3 29

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

